OobLK YCNoBUA

3a npepocTtaBaHe Ha ycnyrm oT YJITPA TOOOP CJIABOB 004
PA3SLOEJ1 |l OCHOBHUM NMNOHATUA N ONPEOENEHNSA_

1. JOKONKOTO OT CbAbp)XaHWETO Ha Te3nm O6wm ycnoBus nanm NHAWBUAYyaNHUTE
porosgopn ¢ KpamHuTe nonsBaTtesim He cnepBa APYyro, rnocovYeHuTe no-[osy
TEePMUHWN, HE3aBUCUMO, JaJIn Ca B € AMHCTBEHO UJIN MHOXECTBEHO YNC/0, N fann
Ca 4YJIeHyBaHM WU He, We uMMaT onpenesieHoTo MM 3HavYeHue, HaBCsAKbAe,
KbAETO Ca m3nonseaHu B O6wunte ycnosma n B NHAvBMAyanHuTe [Orosopwu,
KaKTO cnedBa. B cnyyvan, 4e NMOHATMETO He € U3PUYHO AeduHUpaHO no-[ony,
npunara ce geduHMUNATa, NOCO4YeHa B 3aKOHa 3a e/IeKTPOHHUTE CbobLieHus:

1.1"EneKTpoHHa cbobwiuTenHa Mmpexa" uam "Mpexxarta" e CbBKYMNHOCT OT
NMPEHOCHMW CUCTEMMU, He3aBUCUMO panum ca 6bas3mpaHnm Ha NOCTOSAHHA
WHPPACTPYKTypa WAN Ha UeHTpaam3nmpaH aAMWUHUCTPaATUBEH KanauuTeT W,
KoraTo e npuao>xxmmo, obopyaBaHe 3a KOMyTauusa KM MapwpyTm3aunsa n apyru
pecypcu, BKJIIOYUTENIHO HEaKTUBHU MPEXOBU esleMeHTU, KOUTO Mo3BossBaT
MPeHOC Ha CUrHasam nocpencTtsoOM MPOBOOAHWULM, PALWMOBBJIHU, OMNTUYHU WK
ApYyrn enekKTpoMarHUTHM  crnocobu, BKIKYUTENHO CABTHUKOBU  MpPEXMN,
dukcnpaHm (C KoMyTaunsa Ha KaHaM U C MakeTHa KOMyTauus, BKIKYUTESHO
WHTEPHET) N MOOUHM MpEeXXW, eNeKTPOnpPoOBOAHW CUCTEMU, [OOKONKOTO ce
M3MoN3BaT 3a MPeHOC Ha CUrHaanm, Mpexu, WU3nosa3BaHW 3a paguo- u
TENEeBM3NOHHO pa3npbCckBaHe, M KabenHn Mpexu 3a pa3npocTpaHeHMe Ha
paguvo- U TeNIeBU3MOHHW TMporpamMuy, He3aBMCUMMO OT BMOa Ha rMpeHacaHaTa
WHopMaLKMA, U3Nosi3BaHa 3a NpefocTaBaHe Ha efHa UKW rnosede oT Ycnyrute
Ha [loCcTaB4uKa;

1.2"EneKTpoHHM cboOwmTenHm ycnyru" vam ,Ycayrurte', ca Te3nm ycayru,
KouTo obu4yanmHO ce npefocTaBAT MO Bb3Me34EeH Ha4YuH 4pes3 esIeKTPOHHMU
CbOoBWMTENHN MpPEXWN, KOUTO BKJKOYBAT C/liefHUTEe BUAOBE YCAyru: ycayra 3a
[OCTBbM [0 WHTEPHEeT; MeXAY/MYHOCTHa cbobwmTtenHa ycayra wn ycayru,
CbCTOALM Ce MU3LUAJI0 WX F1IaBHO OT MPEHOC Ha CUMrHaI1, KaTo npefasaTesHu
yCNyru, u3nos3BaHn 3a NpefocTaBsHe Ha yCayrn oT Tuna MallnHa-MallvHa 1 3a
pa3npbCckBaHe. EnekTpoHHaTa cbobwmTenHa ycjyra He BKJ/O4YBa YCayrute,
OCUrypsiBalLM UM yNpa>KHABALLM pPeJaKTOPCKU KOHTPOJ1 BbPXY CbAbPXKAHMETO,
npefgaBaHO NOCPEACTBOM €/IEKTPOHHU CHOBOLLUNTENHN MPEXU N YCAYTW;

1.3"KpaeH nonsBaTten" e nos3BaTes, KOMWTO He npenoctaBs o0bLWECTBEHU
€NEeKTPOHHMN CHLOBLLUMTENHN MPEXUN NN 0OLLECTBEHN €NEKTPOHHU CHOBLWNTENHN
ycnyru;

1.4"KpaHu eNieKTPOHHM CcbobwmuTenHm ycrpoucrea" win ,KpamnHo
yCTPOMUCTBO“e: a) obopynBaHe 3a m3npawaHe, obpaboTBaHe AW Mojly4yaBaHe
Ha WHdOopMauusa, npefHasHadeHO 3a MPAKO WINW HENpsko CBbp3BaHe KbM



nHTeppenc Ha obuiecTBeHa eNleKTpPOHHa cbobuwmTenHa Mpexa; U B ABaTa
cnyyas, NpPsKo Uan Henpsiko, CBbp3BaHETO MoXKe Aa 6bae 0CbLLECTBEHO XXUYHO,
4ypes3 ONTUYHM BJSIaKHa UK NO eNeKTPOMarHUTEeH NbT; CBbP3BaHETO € HEemnpsko,
aKO MeXay KpaWHOTO YCTPOWCTBO M MHTepdenca Ha MpexaTa e NocTaBeHo
apyro obopynsaHe; 6) obopyaBaHe 3a CMbTHUKOBU 3€MHU CTaHL M.

1.5“0O6opypBaHe” e KpallHOTO YCTPOWCTBO, KakKTO M OCTaHasoTo obopynBaHe,
npenoctaBeHo oT [OOCTABYUMKA Ha KpanHua non3BaTesn 3a UeUTe Ha
rnosnsesaHe Ha YcnyraTa;

1.6"O0WecTBEHN EeNEeKTPOHHM CboOWMTEeNnHn ycnyru"' ca eNeKTPOHHU
CbOBWNTENHN YCAYTX, OOCTBMHU 3a UAN0TO 06LEeCTBO;

1.7"MNakeT OT ycayru" BKJIOYBA OBe WM MNoBe4dYe CaMOCTOATEsIHU eNIeKTPOHHU
cbobwunTenHn ycnyru, npepnaraHn ot [loctaBymka 3aegHo Ha obuwla ueHa CbC
nnn 6e3 KpanHoO YyCTPOWNCTBO;

1.8"Mon3BaTen" e PM3NYeCKO NN OPNONYECKO NNLEe, KOeTO MNoJsi3Ba WUaun 3asaBABa
non3saHe Ha ObLlecTBEHa eNeKTPOHHa CbobLLNTEeNHa YyCAYra;

1.9"MoTpebuten" e husM4ecko auue, KOETO MoN3Ba WM 3asBsABa MOJI3BaHE Ha
ObulecTBeHa eNekTpoHHa cbobwmTenHa ycayra 3a uenu, usams3awm W3BbLH
obxBaTa Ha HEroBOTO 3aHATUE, CTOMAHCKa AeNHOCT, cnyxba nan npodecns;

1.10 ,,TapudeH nnaH" e CTOMHOCTTa Ha NpefocTaBeHUTe Ycyrm nHAMBMAOyanHo
n kato [lakeTHa ychayra, AencTBaliM KbM JaTtaTa Ha CKJO4YBaHe Ha
NHonBuaoyanHusa [oroesop;

1.11 ,TeneBu3uoHHa ycayra“ e npepocrtaBdHe Ha [AOCTbN A0 UUNPPOBU
TeNeBU3MOHHW TMporpaMm CbC CTaHOapTHa pe3oJouna N TeNeBU3SUOHHWU
nporpamMm C BNCOKa Pe30JIlounsa B TeJIeBU3NOHHU MaKeTu, KakTo N OOCTbM A0
AOMNBJIHUTESIHU MYJITUMEAUNHN YCYTX, CNopes YroBOPeHOTOo B HAnBMAayanHumsa
AOroBop - AOCTbM A0 MpefaBaHWA Ha 3annuc, AOCTbMN A0 ayAuno-BU3yasHU
npenaBaHna no wu3bop Ha KpanHuma noTpebuten, [OCTbLMN OO MNepcoHaseH
BuOoeopekopaep W Apyru, npepoctaBsaHe Ha O6opyaBaHe w©n  apyru
AONBbJHUTENIHN yCNyru, oneaesieHn ot JloctaB4ynKa. JoCTaBYMKBLT UMa MNpaBo Aa
NMPOMEHS CbAbPXKAHMETO Ha MPefoCTaBAHUTE TeJsIeBU3NOHHU MaKeTu, KaKTo U
6pos n BMAa Ha BMAEO CbAbpPXKAHMETO B NakeTuTe OoT naaTtdopmaTa 3a Bugeo
no nopbyka (B Cnyy4an, Ye npeasara TakaBa) W AOMbJAHUTENHUTE
MYATUMeOUNHW ycnyrn. [JoCcTaByYmMKbT wWwe yseaomu lonssatena 3a npomMeHuTe
ype3 MHTEepHeT CTpaHuuaTa CU U pekNamMHU MaTepuanun. lNpu oTnagaHe Ha
TeNeBU3MOHHa nporpama OT onpefesieH TesieBU3NOHEH nakeT, lMon3saTenar -
dunsnyecko nuue, Ha TO3M NakeT MMa MpaBo Ada npekpaTu gorosopa, 6e3 ga
ABb/DKN obesweTeHne n/ nam HeycTorka, KaTo oTnpaBn eaHOMeCeYHO MUCMEHOo
npenunsBecTtre, 0OCBEH KOraTto pa3npocTpaHeHWeTo Ha CbOTBeTHaTa oTnagHasna
nporpama e rnpeycraHOBEHO Ha TepUTOpUsATa Ha CTpaHaTa.

1.12 ,Ycnyra“ e KoaTo 1 fa e ycayra, npenocrtassaHa ot [locTaBymka, CbrjacHo
Te3n Obwm ycnosus;



1.13 , JocTbn B0 UHTepHeT" e obliecTBeHa efleKTPOHHa CbobLnTEeNnHa ycayra,
KOATO NpenoCTaBA BUCOKOCKOPOCTEH HeorpaHuyeH AOCTbM A0 WUHTEpPHeT C
HerapaHTMpaHa CKOPOCT Ha Tpaduka W MnocpencTBOM Hero CBbP3aHOCT C
NPAaKTUYECKM BCUYKM KPaMHW TOYKM Ha WHTEpPHeT, He3aBUcumMo OT
N3MOJI3BaHNTE MPEeXXoBa TEXHOJIOMUA N KPaWHO YCTPOWCTBO;

1.14 ,Xopa c¢ yBpexpaHua“ ca JsmyaTta nNo cMmucbna Ha § 1, 1. 1 ot
AOMbAHUTENHUTE pa3nopenbn KbM 3akOoHa 3a XxopaTa C yBpeXxAaHus

1.15 "UeHoBM naker" e naketT OT ABe WM MnoBeye YCayru, 4YMmTo LEHU Ca
pas3siMyHM OT LEeHUTe Ha BCAKa OT YCayrute, ako CbluTe ycayrum ce
npenocTaBsaT U3BbH NakeTa.

1.16 , 3HaYMTeJSIHO U HenpeKbCHATO HeCbLOTBETCTBME!, € rpeKbCBaHe Ha
Ycnyrnte, KoeTo npoab/ikaBa 5 (neT) v noee4ve nocsefoBaTeslHW OHU B
paMKUTe Ha eAWH OT4YeTeH nepuos Mo MNPUYUHU, 3@ KOUTO €eAUNHCTBEHO
JloCTaBYMKDBT OTroBaps U KOETOo e ycTaHoBeHO 6e3CcropHo.

1.17 ,, 3Ha4YMTEJSIHO M 4eCcTO NOBTapPSALLO Ce HeCbOTBeTCTBUe", e Tpn 1 noseye
OTAENIHMN NPeKbCBaHUA Ha yCyruTe, BCAKO OT KOUTO NMpoAbJiKaBa noseve oT 24
yaca B paMKUTe Ha eduH OTYeTeH nepuon MNo MPUYUHK, 38 KOUTO e4UHCTTBEHO
[ OCTaB4YMKDBT OTroBaps N KOETO € yCTaHOBEHO 6e3CnopHo.

1.18 , Bpeme Ha npeKbcBaHe Ha Ycayrute” e BpeMeTOo OT MOMEHTa Ha
OoTKpuBaHe OT [locTaB4YuKa wan yBegomsBaHe Ha [locTaByMKa 3a MNpeKbCBaHe
Wnn BNOWaBaHe Ha Ycnyrmte [0 MOMEHTa Ha Bb3CTaHOBSABAHETO Ha
HOPMaJZIHOTO N NpeaocTaBsHe.

PA3SLEN Il NTPEOMET U OBLLLU NMNOJIOXKXEHUSA_

2. C 1te3n Obwwn ycnosusa ,Yntpa Tomop Cnasos " OO[ c EUK: 148062258, cbC
cefjanuuie N agpec Ha ynpasneHue: rp BapHa Yn Mapa 'mouk 21 et 2 an 3 ¢
TenedoHn 3a KoHTakT: 0898690227. n 0888676227 () n enekTpoHeH agpec:
office@lanultra.net, nHTepHeT cTpaHuyhttp://www.lanultra.net/ HapuyaH no-
nony 3a kKpatkocTt "OOCTABYMKA" ce ypexpaT ycnioBuaTa U pefa 3a
npegocTaBsHe Ha Ycnyrute Ha KpanHuTe nonsaTtesnu.

3. Teanm O6wwm ycnosma ca 3aabmxkutenHn 3a OJOCTABYMKA wun KpanHute
nonssaTenn M ca HepasfesiHa 4YacT oT WHAvBuAyanHUS [O0roBOp, CKJIKOYEH
Mexay Tax. ObwuTe ycnoBma mMoraT Aa 6boaT U3MEHSHM M OONbJIBaAHU MO
nHnunatmea Ha JOCTABYUKA vnan gpyr npeasuieH B 3aKOHOAATEJICTBOTO pej.

4. O6WKNTe yCNOBUA WM U3MEHEeHUATa WM, KaKTO U BCUYKU APYrM MPOMEHU B
norosopHuTe ycnosusa, ce nybnmkysat ot JOCTABYMKA Ha cTpaHuuaTta My B
NHTEPHET N ce NpPeACTaBAT Ha BUAHO MACTO B TbProBCkuTe My obekTu nam no
Apyr noaxonsu, HadynH B CPOK He no-kpaTbkK OoT 30 (TpmaeceT) OHM npenun
B/IN3aHeTOo UM B cuna. B cpok oT 1 (eamH) meceu lNonssatensat MMma npaBo Aa
npekpatn MHomBuayanHusa cu gorosop 6e3 AONbJHUTENHU pa3xoau, B ciy4dan
ye He nMpuvemMa HOBUTE YCJ/IOBUA, OCBEH KOraTo NMPOMEHUTE ca U3KJYNTENIHO B



MHTepeCc Ha KpallHus mnonseBaTen WAM ca OT aAMUHWUCTPATMBEH XapakTep U
HAMaT HebnaronpuMsTHO BbL3AENCTBME 3a KpalHWA MON3BaTes, WM Ca NpPSKo
HaNOXXEeHN OT [ENCTBALLOTO 3aKOHOAATeNICTBO, OT MpaBoTO Ha EBponeickus
CblO3 NI OT KOMMETEHTEH OpraH.

5. Mpeaown cknwo4BaHe Ha WHOmeBmayasnHMa [OroBop Ha KpanHusa noss3saTen ce
npenocTaBaAT W npeaBapuTenHa WHGoOpMaunsa, BKIOYUTENHO pe3loMe Ha
aorosop. MHgopMaumaTa No npeaxonHOTO U3peyeHne ce NpenocTaBs Mo ACeH n
pa3bnpaemM HaynmH Ha TpaeH HOCUTes MO CMUCBJIa Ha 3aKoHa 3a 3aluTa Ha
notpebutenute (33M) wvnm, KoraTo NPenoCcTaBssHETO Ha TPaeH HOCUTEN He e
Bb3MOXHO, B MNpenocTaBeH OT [loCTaBYMKa [AOOKYMEHT, KOWTO € JsieceH 3a
n3TernsHe v NpeacTassifBa Hepa3gesiHa 4YacT oT IHAMBMAYyasHNA 4OroBop.

6. MNpu cknw4YBaHeTO Ha WHAuBMAyasnHUSA [oroBop Ha KpanHua nosseBaTen ce
npenocTtasa MHGopMaumaTa no T. 5 n Obwmnte yCcnoBus, KOSTO MOXe La € B
eoVH UM B HAKOJIKO AOKYMeHTa. KpaHUAT nosi3BaTesl NoTBbpXAaBa NUCMEHO,
4ye e NnoJly4ymsa Ha TpaeH HOCUTEesT MOCOYEeHNTE B T. 5 1 B T. 6 LOKYMEHTN.

7. KoraTto no 06eKTUBHU TEXHMYECKM MPUYMHK HE € Bb3MOXKHO Aa Ce npeaocTaBu
pe3lomMe Ha [oroBopa No pefa Ha T. 5, CbLLIOTO ce NpeaocTaBsa B 7-AHEBEH CPOK
cnepn ckaYBaHe Ha MHanBMAayanHMs oorosop. B To3m cny4var AoroBopbsbT BAM3a
B CMla OT AaTaTa, Ha KoAaTo KpallHUAT non3BaTen NoTBbPAM CbrNacneTo Ch CbC
CKJIIOYEHUS OOrOBOP, C/ief KaTo € NoJlyyn pes3toMeTo.

PASLEN 11l YCAYITWU, NPEOOCTABAHUN OT AOCTAB4YUKA

8. NOCTABYMKDBT npepoctaBss 4pe3 ENEKTPOHHU CbOOWUTENHU  MpEXM,
ENeKTpOHHU CboBLMTENHN yCayrn unm YCayru, CaMoCcToAaTeNIHO uan B LleHoBKn
nakeTn n CbrnacHo MHaAMBMAyanHMa AOroBop, KaKTo csefBa:

8.1TeneBnsnoHHa ycnyra
8.2[ocTbn A0 UHTEpPHET
9. YcnoBusa 3a npefocTtaBsAHe Ha Ycyrure:

9.10CTABYUKDBT npepnoctaBsa Ha KpanHusa nonssaTten ENeKTPOHHM CbobwmnTenHmn
ycnyru onucaHm B T. 8, Paspgen lll, cbrnacHo nogafeHuUTe yBeAOMJIEHUSA WU
paspeweHusaTa wusgageHn ot KPC, pencTteBawoTo  3aKOHOAATEeNCTBO,
CbOTBETHUTE CTaHOAPTV U B CbOTBETCTBME C TEXHOJIOMTMYHUTE Bb3MOXKHOCTU Ha
MpexaTa 1 npu napameTpu 3a kKa4vecTBo onpepesieHn ot KPC no 4n. 236 ot
3EC;

9.2 0O0CTABYNKDBT npepnocTtaBa ycayrute CbC CPOK 3@ NMbpPBOHAYa/IHO BKJIKOYBaAHe
0o 10 (peceT) KaneHOoapHW OHW, CHUTAHO OT daTaTa Ha BJIM3aHe B CWa Ha
NHaovBmnayanHma oorosop, KaTo CPOKbT HE MoXXe Aa Haasuwasa 30 (Tpupecer)
paboOTHN OHW, CHNTAHO OT BJIM3aHe B Cuia Ha NHAnBMAyanHmMsa [orosop;

9.3TeneBusmoHHaTa Yciyra ce pa3npocTpaHaBa eAVMHCTBEHO UM CaMO Ha
TeputopusaTa Ha Penybnunka bbvarapusa rp. BapHa p-H AcnapyxoBo.



9.4YcnyraTta JoCcTbN 00 NHEPHET BKJIIOYBA BUCOKOCKOPOCTEH HeorpaHu4ieH 0OCTbM
0o VIHTepHeT Cc HerapaHTMpaHa CKOPOCT Ha Tpaduka B MpexaTa. YcnyraTta no
npeoxogHoTO uM3peyvyeHne ce npefnoctaBs CbC  C/egHUTe  CKOpoCcTu -
peknaMupaHa, MakCMMasiHa, MUHUMaJIHa U 0Bn4YarMHO HaM4yHa CKopocT: v [pn
ycnyra C pekjaMmmpaHu CKOPOCTW KaTo “MakKCMMasiHO AOOCTUMXKUMKU”, Ha
“cBanaHe” download/, “ka4BaHe” /upload/, B Mbps: - MakcumMasnHa CKOpPOCT -
TOBa € CKOPOCTTa, KoATO KpaeH nonsBaten MOXe [a O4YakBa Aa Noayynm 3a
onpeneneH nepuon OT BpeMe (HanW-Manko BeOHBX OHEBHO) B CbOTBETCTBME C
noco4yeHaTta B pgorosopa TakaBa - 100 % OT peknaMmupaHuUTe CKOpPOCTH; -
MWHMMasIHa CKOPOCT - TOBa € Hal-HUCKaTa CKOPOCT, KOATO Ce npeaocTaBs, HO
He NOoHUCKa OT 5% OT peknamMmupaHuTe CKOpocTH; - OBMYanHO HaNM4YHa CKOPOCT
- TOBa € CKOpOCTTa, KoATOo KpamHuTAT nonseaTten 6 Morba Oa O4YakBa Ada
nosy4aBa npes3 no-rosisMaTa 4acT OT BpeMeTo Npu AoCTbNa A0 Ycayrata u
cnepBa fga e 90% ot peknamupaHute ckopocTtu; JOCTABYUKDBT wmma npaso
csoboaoHO pa npepnara ycnyru, pasaMyHU OT ycayrute no T. 8.2, KOUTO ca
ONTUMU3MPAHN 3a onpefesieHO CbAbpXXaHue, MPUIOXKEHUA WU YyCAYyrun, WUan
KOMBUHaUMa OT TAX, KOraTo Ta3u ONTMMU3aALUA € HY>)XHA, 3a Aa Ce U3NBIAHAT
N3NCKBAHUATA 3a CbABbPXKAHNETO, NPUNOXKEHUATA UM YCIIYTTE 3a onpeneneHo
HMBO Ha Ka4yecTBO M ObWKMTe ycnoBuMsa ce npunaraT KbM BCUYKM YCIYyrn, oCBeH
aKo 3a oTaenHa Ycnyra [JoCTaBYMKBT € yCTaHOBUA oTAeNHM obuwn ycnosus.

9.50rpaHn4yeHnsa No OTHOLIEHWe Ha AO0CTbMNa L0 W/WMAM MNON3BaHETO Ha Ycnayru
MOraT Aa CbLleCcTBYBaT BbB Bpb3Ka C HEOOXOAMMOCT OT yrnpaBieHne Ha Tpaduk
nnu 3asBeHn oT KpanHua nonssaten gonbviaHuTtenHn ycnyru. JOCTABYUKDBT He
HOCWK OTrOBOPHOCT 3a BJIOLLUEHO KayeCTBO Ha NpenocTaBsAHUTE YCJyrn, KOeTo e B
pe3ynTaT Ha XapayepHuTe n/man cCopTyesHU XapaKTepucTuka Ha KpanHoTo
YyCTPOMUCTBO Ha KpanHua nonssaten uam ocobeHoCTU Ha HEroBOTO KOHKPETHO
MeCTOMOJIOXKEeHMe.

9.63a YcnyruTte no T. 8 He ce npeasarat MUHUMAJZIHN HMBA Ha Ka4eCTBO.

9.7 0OCTABYNKDBT Moxe pa npepnara cneunanHu Mepknm 3a Xopa C yBpexXAaHus
noa dopmaTa Ha crneuuasHn Tapudu WaM OTCTBMKU, KAKTO N MOXe [Aa
npenocTassa MHGpopMauma n ycnyru Ha lNMoTpebutenn ¢ yBpexaaHusa cbobpasHo
WHONBUAYANHUTE UM HYXXOWN NPpU TeXHUYeCKUTe Bb3MOXKHOCTU Ha MpexxaTa u
KpanHuTe ycTponcTea. MHdpopmaumaTa ce nybnnkysa Ha MHTEpPHET cTpaHuuaTa
Ha OOCTABYUMKA Ha agpec wn http://www.lanultra.net nn moxe pa 6bae
noJlydeHa B TbProBckute My obekTn.

PASLEN IV AHOAUBUAVYAJIEH A OroBOP 3A OCUTYPABAHE HA AOCT®BIN A0
MPEXWUTE U YCIAYIUTE HA [AOCTABYUKA - CPOK MU HAYMHUN HA
NMPEKPATABAHE U NBMEHEHUE

10.A0OCTABYUKDBT npepoctasa Ycnyrute Bb3 OCHOBa Ha WHOouBuAyaneH OOrosop
npun O6wm ycnoBudA, ckayeH ¢ KpanHuTe non3satenn. NHamBuMAayanHuaT


http://www.lanultra.net/

[OroBop MoXe fa 6bae CKAYEH 3a onpefesieH CPokK mam Kato bescpoyeH (3a
HeonpegaeneHo Bpeme). [locTaBYnNKbT UHGPopMUpa KpanHmna nonssaten noHe 30
(TpnpeceT) oHWM Npegn N3TUY4aHETO Ha Cpoka Ha UHameBmayanHua [Orosop, a
npu ©6e3CcpoyHMUTEe [OroBOpM BeAHBX [OAWWHO, Ha TpaeH HocuTen, 3a
M3TUYaHEeTO Ha CPOKa Ha [OOroBOPHUTE UM OTHOLWIEHWA, 3a HayYnHUTEe Ha
npoab/KaBaHe WM NpekpaTsaBaHe Ha WHoueBmAayanHWa [OroBOp M 3a Haml-
nobpute akTyanHum Tapudun 3a nonssaHnTe oT KpanHua nonssaten ycayru npum
npoab/HKaBaHe Ha NHAMBMAOYyanHUA OOroBOpP 3a HOB CPOK.

11.CpokbT Ha WHawBmayaneH poroBop Moxe Aa 6bae npoab/HKeH camMo Mpw
M3PNYHO MUCMEHO Cbraacme Ha KpalHusa nonsBaTen OTHOCHO YC/IOBUATa 3a
npoabshkaBaHe. lpn nunca Ha TakoBa Cbriacme csen M3TU4aHe CpoKa Ha
norosopa Ton ce npeobpasyBa B 6e3CcpoyeH nNpu CblmnTe ycnoBusa. KpanHuaTt
nonseaTesn MMa NpaBo Ada npekpaTu 6e3cpo4vHma gorosop € 1 (egHO) Mece4yHo
nncmeHo npegumssectne go OOCTABYUMKA, a OOCTABYUKDBT cbrnacHo Tesu
O6wiwn ycnosus.

11.1 KoraTto KpaeH nmnonseaTtesl MMa MpaBOTO Ha 3aKOHOBO OCHOBaHWe fAa
npekpatn WHOmBuOyanHWa [OOroBOop npean Kpas Ha [OOroBOPEHUs CpoK,
KpalHMaT non3saTesl He AbJ/DKW Apyra KOMMeHcauus, OCBEH 3a 3ara3eHoTo
KpanHo yctponctseo / ObopyasaHe. Ab/XKMMaTa KOMNEHcauns e no-majskarta oT
ABeTe CyMu - nponopumoHasiHa 4acT OT CTOMHOCTTa Ha 3ana3eHoTo KpanHo
ycTponctBo / O6opyaBaHe B 3aBUCMMOCT OT BPEMETO Ha MON3BAHETO My,
CYMTaHO OT MOMeHTa Ha Ck/wYBaHe Ha WHamBmayanHua  OOrosop
WM oCTaBalwaTa 4YacT oT LleHaTa 3a Ycnyrata OO WM3TMYAHETO Ha CPOKa Ha
WhonemnpoyanHua porosop. Cren 3ansawlaHe Ha AbJ/DKMMaTa KoOMMeHcauus
HNocTaB4YMKDBT pa3bnokmpa yCTPOMCTBOTO M Taka NpemMaxBa BCUYKU YCI0BUSA U
OrpaHN4YeHUs Mo OTHOLUEeHMEe Ha W3MoJsi3BaHeTo Ha KpanHOTO YCTPOWCTBO B
apyru Mpexw.

11.2 [JewnctBueTo Ha MHaMBuAyanHusa gorosop 3a Ycnyrm no 1. 8.1 u/unm 7. 8.2 ce
npekpaTaBa 6e3 Ja ce Ab/HKAT HEYCTOMKW, ako pageHa Yciayra He 6bpae
MHCTasMpaHa Ha noco4YeHns oT KpanHus rnonssaTes agpec nopagu:

11.2.1 nvnca Ha NOKpUTUE NN TeXHNYECKA Bb3MOXKHOCT Un

11.2.2KpaHUAT noJsi3BaTesl He € OoCUrypusa [OoCTbM Ha TEeXHUYeCKU eKun Ha
OOCTABYUNKA 3a nHCTanmpaHe Ha ycayraTa B YrOBOPEHOTO 3a ToBa Bpeme. B
Tesn cnaydam [oroBopbT ce npekpaTtaBa 6e3 npepoctaBaHe Ha
[ONbJIHUTEsNIeH CPOK 3a u3nbaHeHue n NJOCTABYUMKA ce ocBoboxxpasa OT
3a4bJIKEHNATa No Hero.

12.MbpBOHAYaHUAT CPOK Ha NIHAMBMAYaANHMA OOrOBOP, HE MOXe Aa HaABuLLaBa 2
(nBe) roanHn, a NpPoAb/IKEHUAT CPOK - 1 (egHa) rogmHa, OCBEH B CJlyHauTe,
KoraTo ce npepocTtaBa u KpanHo yctponcteo / ObopyaBaHe, CTOMHOCTTa Ha
KOeTOo He e 3arnsiaTeHa oT KpanHusa rnonssaTes, a e pa3cpovyeHa n gobaseHa KbM
AbJDKMMaTa OT Hero MecevyHa Takca. KpanHuTe nonssatenm MMaT Bb3MOXKHOCT
No TAXHO >»eslaHwe Aa npoabsikaTt WHamBmayanHua O0roBop CbC CPOK, Mo-
Abnbr oT 1 (epHa) ropguHa. Pasnopepbata ce npunara v 3a KpalHu



non3BaTesi, KOWUTO Ca MUKPOMPEANnPUATUS, Manku MpeanpusaTus  Uam
lOPUANYECKN MA@ C HeCTOMaHCKa LeJsl, OCBEH aKo Te M3PUYHO He ca ce
OTKa3a/in OT CbOTBETHMUTE TMpaBa Mpu CKOYBAHETO Ha WHAMBMAYyaNHMWS
LLOroBop.

13.MHonBmnayanHUAT OOroBOp BJM3a B CUsa 3a CTpaHuTe B 7 (cepem) - OAHeBeH
CPOK Cnepn CKJ/OYBAHETO My, OCBEH ako loTpebutenat U3pmyHO He e 3asaBun
MMCMEHO >XeNlaHne CbLUMAT Oa BJie3e B cuaa He3abaBHO. JlMncaTa Ha 3asBeHO
»XesnaHune 3a He3abaBHO BAM3aHe B cuia Ha MIHAMBMAOYanHMA [OroBOpP, HE MOXKe
na 6baoe ocHoBaHme 3a [OOCTABYMKA pa oTKaxe CKJOYBaAaHETO Ha
NWHovBuayaneH OOroBop, OCBEH B Clly4YauTe, KOrato npu nogrnucBaHeTo My ce
npepocTtasa n KpanHo ycTtponcTeo. B cnyyvan, 4e NHomBnayanHUAT OOroBOp He
€ BAA3bA B cuna He3abaBHO nNpu NOANMMUCBAHETO My, B 7-OHEBHUA CPOK
MNoTpebuntenat Moxe fa npekpatu MHameupyanHusa gorosop 6e3 ga ObJXKKU
HeyCTOMKa, KaTO 3asBM TOBa JIMYHO WM 4Ype3 HaANIEXHO YMbJIHOMOLLEH
npeacTaBuTen B TbProBCkUs 06eKT, KbAeTo € CKAYeH WHamBupyanHus
AOroBOP WM MO HAa4YMHA, NO KONTO TOW € CKJYEH.. [JoCTaBYMKBbT MMa NpaBo Aa
OTKa)ke CKJ4YBaHeTO Ha VHavBuayasieH OOroBOP BbB BCUYKKU CJlydanm KOraTo
Ha MoTpebuTtensa / KpanHua nonseaTten ce NpenoctaBs U KpaHo yCTPOWCTBO, U
nunceBa cCbrsacme OOroBopbT Aa Bfe3e B cuna HeszabaBHO. B cayvaumTe Ha
npofa>kba oT pa3cTosiHMe ce Npunara penobvT, npegsnaeH B 33I1.

14.[loCTaBYMKDBT MOXKe fa OTKaXke Aa Ckawuynm NHouemnayaneH OOroBop Korato ce
npenocTtaBsa M KpamHO YCTPOWMCTBO WM Aa MOUCKa AONbJHUTENIHA rapaHuuns
KaTo npegnnauwiaHe Ha Ycayrum 3a onpejesieH nepvog wiav [eno3uT 3a
KpalHOTO YCTPOMCTBO ako Obae yCcTaHOBEHO, 4e KpalHuMAT nonssaTtesn mma
HernsaTeHU 3a0bJ/KEeHUA KbM Opyr AOoCTaByuK. [OCTaBYMKBLT MMa Mpaso Aa
noucka OT ApYyrv npeanpusaTus, npenoctaBAawm obuecTBeHN enekKTPOHHMU
cbobwmnTenHn ycnyru, mHhopMaums OTHOCHO HenaaTeHUTEe 3aObJ/DKEeHUA Ha
KpanHna T[lon3saTen, a 3annuTaHOTO npeanpusaTne e [OAbXHO Oa My 4
npenocTaBun, KOraTo eJHOBPEMEHHO Ca Hauvue ciiegHUTe yCJI0BUSA:

14.1 o6bwuaT pa3mMep Ha 3aAbJ/KeHNeTo Ha KpanHuna nonssaTten Hagsuwasa 15%
oT MMHUManHaTa paboTHa 3annaTa 3a cTpaHaTa, u

14.2 npoOb/HKUTENHOCTTa Ha 3abaBaTa Ha KpanHMa nonssaTten e noHe 30 gHK, n

14.3 3anuTaHuTe npennpusaTUa He Cca YyBeAOMeHM 3a OocChnopBaHe Ha
3a4bJ/DKEHNEeTO Ha KpanHma nonseaten no cbaebeH pepn wam, ako
3a4b/DKeHneTo e buno ocrnopeHo, B3eMaHeTo e YyCTAaHOBEHO MO OCHOBaHue U
pa3Mep C BJIA3J10 B CWUJ1a peLlleHne Ha Cba, U

14.4 He e n3Tekna NpuaoXxmMmaTta noracmtesiHa SABHOCT.

15.C nonb/sBaHETO Ha 3asBJIeHMe 3a npenocTtaBsgHe Ha YyCcayrute WM Ha
NWronsmnaoyanHua porosop, KpalWHMAT nosi3BaTesl ce CcYUTa 3a yBeOOMeH 3a
HeobxoamMocTTa Aa 6baaT M3BBLPLUEHU UHCTaNAUMOHHU OEeNHOCTU Ha KpanHo
ycTponcteo n ObopyaBaHe Ha MOCOYHWUA OT Hero agpec Ha npenocTaBsHe Ha
YcnyraTta v ce 3agbJ/KaBa ga ocUrypu gocTbi.



16.Mpun cknoyYBaHe Ha WHAMBMAYanHWS OOroBop npu obuwmy ycnoeus KpalHUAT
nosi3BaTes ce ngeHTuduUmnpa c:

16.1

NoeHTUmnKaunoHHNTE gaHHU Ha KpaHnAa nonseBaTes, KakTo csefBa:

16.1.1JaHHN 3a wnaeHTudpuumpaHe Ha aboHaT w/mnanm noTpebuten, ca: 3a

pusnveckn nmua O6BArAPCKU FPaXKOAaHU WM Yy>XKAECTPaHHU TrpakaaHwu,
NPOAB/KUTENIHO UM MOCTOSAHHO MNpebuBaBawm B Penybnuka Bbarapusa (c
Ba/MOEH NOKYMEHT 3@ CAaMOJINYHOCT) - TPUTE UMEHA, eiNHEH FPa)KAAHCKU
HOMEP W TNOCTOSIHEH W/WAW HacTosl, ajpec, BaJMAeH [OKYMEHT 3a
CaMOJINYHOCT - HOMep, AaTa U MSCTO Ha M3aBaHe, a 3a Yy>XKAeCTpaHHU n1ua
- JINYEH HOMEep Ha Yy>XXAeHel 1 agpec Ha npebuBaBaHe (3a YyXXAECTpPaHHU
rpa>kgaHu, Npoab/KUTENHO NpebuBaBall B CTpaHaTa - C BNXUCAH HACTOSLL
ajpec), WM HOTapWasIHO 3aBEPEHO MbJIHOMOWHO U [OOKYMEeHT 3a
CaMOJINYHOCT Ha MbJIHOMOLLHWKA, B C/ly4all 4ye OO0roBOPbT Ce CKJYBa OT
TPETO YNbJIHOMOLLEHO NuLe. XopaTa C yBpeXAaHWs NpeacTaBsAsT CbOTBETEH
NOKYMEHT, yOOCTOBepPsABaLl, TOBa UM KA4YeCTBO;

16.1.23a wopugnyeckm nuua u  PU3NYECKN Nuua-egHOJNIMYHW  TbProsun -

HavMeHoBaHMe, cepajuwe WM  ajgpec Ha ynpasBjieHue, eauHeH
NnoeHTUPUKaLnoOHeH Kofg (ENK), NbJIHOMOLLHO, y[oCTOBepsABalLlo
npeacTtaBuTeNnHaTa BAacT Ha TpeTu Jsvua, W3BbH  Te3n, KOUTO
npeacTaBnsaBaT Mo 3aKOH CbOTBETHOTO HPUAMYECKO NvLe WA efHONNYeH
TbprogeL W BaauAeH [OOKYMEHT 3a CaMOJINYHOCT Ha npencTaBuTens,
CbOTBETHO Ha YNbJIHOMOLLLEHOTO JI1LLE;

16.1.33a ppyrun wpugnyeckm nvua wan opraHusaunuy, KOUTO HAMAaT CTaTyT Ha

16.2

lOpUANYECKO nunue (ABbPXKABHU WAN OBLLUMHCKW OpraHn U agMUHUCTpaUnK,
Cb3gadeHN Mo cwunaTa Ha 3akoH WM Apyr HOPMaTUBEH aKT, KJIOHOBe,
TbProBCKM NpeacTaBUTENCTBA, CAPYXKEHMSA N AP.) - C KONMe OT akTa, C KOUTOo
Ca Cb3hafeHu; Konve OT KapTa 3a peructpauunsa B pernctop BYJICTAT nnun
yOOCTOBpeHe 3a perucrpauuns; nocovYsaHe Ha cejanuuie W agpec Ha
yrnpasJieHne, TpUuTe MMeHa Ha npencrasasaBaliva u/mam Konve oT akTa 3a
Ha3Ha4YyaBaHe Ha npeacTaBssABaWLMA; MbJHOMOLWHO UM APYr BaJMOEH akT,
yOOCTOBepsABall, MnpencrtaBuTesiHaTa BJAACT Ha TpeTu Jmua, U3BBH Te3w,
KOUTO nNpencTaBnsBaT MO 3aKOH CbOTBETHOTO HOPUONYECKO JSuue Wan
opraHum3auma v BanMaeH AOOKYMEHT 3a CaMOJIMYHOCT Ha npeactaBuTend,
CbOTBETHO Ha YMbJIHOMOLLEHOTO NnLe;

OOCTABYNKDBT mma npaBo Mo CBOA NpeueHKa Aa He U3NCKBa eguH Unu

HAKOJIKO OT MNocoYeHUTe B T. 16.1 OOKYMeHTM B Cay4an, 4e pasnosara c
aKTyaJIHN OaHHW OTHOCHO MH(OpPMaUnaTa, KOATO CbAbpXXaT WM Te3n JaHHU ca
HaAN4YHM B NyBANYEH perncTbp, 40 KOWTO UMa AOCTbM.

16.3

JInyHnTe paHHM Ha KpanHuTe nonsBaTesnin, KOUTO ce 06p860TBaT oT

OOCTABYNKA ca nocoyeHu B ,[llonnTuKa 3a MNoOBepuUTENHOCT M 3almTa Ha
JINYHUTE OaHHU Ha Mpu nNpenocTaBsaHe Ha ycnyru oT YnTtpa Togop Cnasos OO/,
nybnvkyBaHa Ha WHTepHeT cTpaHuuaTta Ha JOCTABYUKA m npun cna3BaHe Ha
3aKoOHa 3a efleKTPOHHUTE CbobLLeHuns.



17.N3meHeHne Ha WHauBMAayasnHusa poroeop oT cTpaHa Ha [OOCTABYUMKA ce
[onycka npu cnegHute obctosaTencTsa:

17.1 HacTbMNBaHe Ha HenpeogosiMMa cuia, No cMUCbsa Ha 4. 306 ot T3, KoATO
TpanHO NpenaTCTBa NpenocTaBaHETO Ha YcayraTa;

17.2 BCneAcTBMe Ha MPOMEHW BbB BbTPELIHOTO 3aKOHOOATEICTBO, MPaBOTO Ha
EBponeiickusa Ccblo3 WanM Opyr akT Ha MeXXAyHapoJHa opraHu3auus, CBbp3aHu C
npefnocTaBsAHETO Ha YcjayraTa WM C ocurypsiBaHe Ha no-gobpa 3awmTa Ha
NHTepecuTe Ha KpallHuTe nonsBaTenu;

17.3 NpuynHK, CBBbP3aHKN C ona3BaHe Ha 0bLeCTBEHUSA UHTEPEC;

17.4 8 PE3YNTAaT Ha aKToOBE€ Ha KOMMETEHTHUN ObPXaBHW OpraHn UM Cbha, KOUTO
BOOAT OO OrpaHnM4aBaHe Ha Bb3MOXHOCTTa 3a npenoCtaBdHE Ha ycnyraTa.

17.5 gpyrn npoMeHu, KOUTO Ca U3KJIIYUTESNIHO B MHTepecCc Ha KpanHua nonissaTtesn
MWAM ca OT YUCTO AOMUHUCTPATUBEH XapakKTep W HAMAT HebnaronpusTHO
Bb3AencTeue Bbpxy KpanHus nonssaTten.

18.CTpaHnTe MoraT fa M3MEHEeHAT, OOMbJHAT Uan npekpatat UHavBuayanHute
goroeopmn ”n no cseoe B3aMMHO CblrJlacue, O6€KTVIBI/IpaHO B OOMNBbJIHNTENHN
NMACMEHN cropa3yMeHuns (aHEeKCn) KbM TAX.

19.|/|H,D,I/IBI/ILI,yaJ'IHVIFIT OOroBop cCe npekKkpaTdaBa aBTOMaTU4YHO B CJIEAHNTE CllyYHal:

19.1 npy npoMeHM B 3aKOHOAATENICTBOTO WAM B pe3y/iTaT Ha aKToBe Ha
KOMMETEHTHN AbP>XXaBHU OpraHn WKW Cbh, KOUTO BOAST OO MpeKpaTsBaHe Ha
Bb3MOXHOCTTA 3a NpefocTaBsiHe Ha YcsyraTa oT cTpaHa Ha [JoCTaBYMKa ;

19.2 npu obsaBsAABaHE B HECHCTOATENHOCT UKW NPU OTKPUBaHE Ha NMPoOmM3BOACTBO MO
HeCbCToATENHOCT nnn nukengauma Ha JOCTABYUKA nnn KpanHusa nonssaTern,
B CJlydauTe KOraTo nocsiegHUNAT e Tbhprosey;

20.KpaHMAT nonsBaTen MMa MNpaBo Aa NpekpaTun eOHOCTPaHHO AEWCTBMETO Ha
NHonBuaoyanHmns oorosop:

20.1 Nnpn n3MeHeHne Ha OO0roBOPHUTE yCoBMA OT [JoCTaByYMKa U3BBH CaydauTe Mo
T. 17 oT HacTtoswmte O6wwm ycnosms - ¢ 1 (eaHoO) MeCeYHO MUCMEHO
npenunssecTue;

20.2 B cniyq4am Ha cMBbPT Ha lMoTpebuTtens - UHOMBUAYyanHUAT OOroBOp MOXe Oa
6bae npekpaTeH ¢ 1 (e4HO) Mece4yHO NMUCMeHO npepnsBecTue, OTrpaBeHOo OT
HeroB 3aKOHEH Hac/NleQHUK U/VNN 3aBETHUK;

20.3 npu 6e3cpoyHnTe gorosopu - ¢ 1 (egHO) Mece4yHO MUCMEHOo Mpean3BecTue,
KOraTo € noracu HanbJIHO BCUYKM ABJDKMMU CyMU 3a noTpebneHneTo cu Ao
MOMEHTa Ha N3TUYaHeTOo Ha Npean3BecTre U B TO3M CPOK € BbPHaa Noa3BaHOTO
KpanHo ycTponcteo / ObopyaBaHe UM e 3annaTui ObJDKMMaTa KOMMNeHcauuns
3a Hero;



20.4 npu cpo4yHUTe gorosopu - ¢ 1 (eAHO) Mece4yHO NUCMEHO Npean3BecTne u cnep
3ansawaHe Ha HeyCcToMkKa B pa3Mep Ha yroBopeHaTa B WHausuayasnHus
AOroBop Mece4yHa LeHa 3a MoJsi3BaHuUTe YCNyru 3a BCUYKN Meceun A0 U3TUYaHe
Ha cpoka Ha WHouBmpanHma porosop. B cpoka Ha npegussectueTto KpanHUAT
nonsBaTen € ANbXXEeH Aa BbpHe Nos3BaHOTO KpanHo ycTponcTteo / ObopyaBaHe
WA Oa 3anaaTu AbJIXKMMaTa KOMNeHcauusa 3a Hero;

20.5 B apyrun cny4dau, N3puU4HO ypeneHn B 3aKOoHa 3a e/IeKTPOHHUTE CbobLLeHNs u
MnoA3aKOHOBMTE aKTOBE 3a NnpujlaraHeTo My U Mo peda n ycnoBusaTa, Noco4eHu B
Hero.

20.6 ¢ 20 (opBapeceT) aHeBHO nNucMmeHo npeanssectme ao JOCTABYUKA npu:

20.6.1HeoTCTpaHABaHe B paMKUTE Ha CbLUEeCTBYBalLNTE TEXHNYECKU Bb3MOXKHOCTU
N CpoKoBeTe, onpefeneHu B Tesn OBOLLM YCNOBNA Ha Bb3HUKHaNNTE rnospenmn
Ha MpexXaTa 1 npefocTaBeHO Ha KpanHuA non3saTtesl KpalHO yCTPOWMCTBO,
3a kouto OOCTABYUMKDBT oTroBaps u3uano u KpanlHuWAT non3saTtesn e
ysenomMmun JlocTaB4YnKa 3a HEBBL3MOXXHOCTTa Aa non3sa YcayraTa.

20.6.2Npn BCSAKO 3HaA4YUTENHO W HEeNpekbCHATO WM 3Ha4YuTesIHO U  Y4ecTo
NOBTApPSALLO Ce€ HeCbOTBETCTBME MexAy AEeNCTBUTENIHUTE roKasaTesn Ha
YcnyraTa, pa3fiM4Ha OT ycayra 3a AOCTbM A0 UHTEPHET N MeXAYJ/IMYHOCTHA
cvobwmTenHa ycnyra 6e3 Homep, U NoKa3aTenuTe, Noco4yeHn B Te3m O6bwn
ycnosusa nnu B MHanBuAyanHms Aoroeop.

20.7 6e3 npepusBecTue, NpW HecnasBaHe Ha BPeEMETO 3a NbpBOHAYaAJSIHO
npenocTaBsaHe Ha YcayraTta, Noco4yeHo B T. 9.2 oT Te3m O6wm ycnosus unum
NHoneuaoyanHua norosop rnopaau npuymnHu, 3a kouto JOCTABYUNKDBT oTrosaps.

21.B cnyvauTe Ha rnpekpaTaBaHe Ha WHaueBmayaneH [0rosop, Mo KOWTO €
npepnoctaseHo KpanHo ycTponcTBo/ObopyaBaHe 3a rMon3BaHe, KOeTO He e
BbPHATO, HE € 3a4bp>KaHO CpeLly rnjaTeHa KoMneHcauma onpenesieHa no peja
Ha Te3n O6wn ycnosus nam e nospeneHo, nirybeHo nam KpanHuat nonssaten
He MoXe fa O6ble OTKPUT Ha NOCOYEeHUS OT Hero agpec, ToM AbJ/DKN HEeyCTOMKa
3a KpanHoTo ycTponcTteo / ObopyaBaHeTo, B pa3Mep Ha LeHaTa Ha NOAEHTUYHO
NN cxonHo obopyfnBaHe Mo akTyasiIHUA LeHopa3nuc Ha JlocTaB4ymKa, Hanm4vyeH
Ha http://www.lanultra.net/

22. JOCTABYMKDBT nma npaBo Aa npekpaTu eQHOCTpaHHO C yBegoMseHue n 6es
npeaunssectme NHonsnpyanHna JOroBop WM La OTKaXke CKJIl0YBaHETO Ha HOB
npu cnegHuTe obctoaTencTea:

22.1 KpalHuUAT nosi3BaTesl He e Mnoracuia 3adbJ/DKeHusaTa C/M 3a MnJawaHe KbM
OOCTABYUNKA B CpoK OT 3 (Tpu) Meceua cnef HacTbMNBaHETO Ha Nagexka uMm;

22.2 Tlpn HepernameHTMpaHa TexHMUYecka Hameca OT KpawHua nonssaten B
npenoctaBeHoTo My O6opyaBaHe, KakToO M B CJlydal Ha W3MN0J3BaHe Ha
ObopynBaHeTo Uan MpexaTa uaun YciyraTta 3a He3akKOHHU UM Hepa3peLleHu oT
Te3n O6bwm ycnosusa n NHonBuAayanHUS 4OroBop Lenwu;
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22.3 KpaWHUAT nossBaTesNl He € Bb3CTaHOBUJ B CPOK CTOMHOCTTA Ha JinnNcBaLlo
WAn  yMULWIEHO  noBpedeHo/yHuuwoxeHo ObopyasaHe -  cobCcTBeHOCT
NOCTABYUNKA, KoeTo My e 610 NpeaoCTaBEHO 3a NON3BaHeE,

22.4 KpallHUAT Mon3BaTesl e MPexBbpUA WAN MPeoTCTbNUA 3a MNoN3BaHEe Ha
TpeTo nuue npepnoctaBeHo my ObopyasaHe, cobcTtBeHocT Ha JOCTABYUKA, 6e3
N3PUYHOTO MUCMEHO Cbracue Ha CbLUS;

22.5 KpalHMAT non3BaTesn € U3BbLPWWUA WaMm e p[onycHasa W3BbpLIBAHETO Ha
aencTeusa, gosennm go pgoctbn Ao ycnyrute Ha OOCTABYMKA oT cTpaHa Ha
nvue, koeTo He e lNoTpebuten;

22.6 KpanHuaT nonssaTten e nospeaus yMULLIEHO WM e Cb3aasl NpearnocTaBky
3a nospexaaHe Ha EnekTpoHHaTa cbobwmtenHa mpexa Ha JOCTABYUKA, nnan
4acT OT Hes;

22.7 KpalHMAT nons3BaTesn e M3BbPLIWA YMULIJIEHO OEeNCTBUSA, KOUTO Ca [O0BeNu
00 BJIOLLABaHe Ha KadecTBOTO WAM [0 MNpeKbCBaHe Ha npenocTtaBsAHUTE OT
OOCTABYUKA ycnyru nam 4acT OT THX;

22.8 KpanHuMaT nonseaTesl € Mnoayyduma Wanm e Hanpasua onuT Aa noJsydnm oT
OOCTABYNKA wnnn wn3nonsea Ycnyrata wuam O6opyaBaHe 4pe3 HE3aKOHHWU
CpeLncTBa;

22.9 Tlpn CMCTEMHO HapylweHue Ha HacTosawmTe Ob6wmM ycnoBusa OT CTpaHa Ha
KpanHus nonssaTtes, BbNpeku M3pu4HoTo My yBepomsasaHe oT LJOCTABHUKA.
CncrteMHO HapylleHue no CMUCbJa Ha MNPeaxofgHOTO u3pedvyeHue oO3Ha4vaBa
HapyLleHne Ha 3aAb/DKeHue no Te3m O6wwm ycnosmsa uam no MHAvBMAyanHuA
[OroBop, OOMYyCHaTo TpWU WM MoBe4Ye NbTU B MNpoAab/KeHMe Ha 1 (enHa)
rogvHa.

22.10 KoraTo ca Ha/auue p[OoCTaTb4YHO OCHOBaHMA Oa ce cyuTa, 4e KpanHus
non3BaTen B HapylweHne Ha T. 26.10 oT Te3m 06w ycnosus nanossea YcnyraTta
C uen peanmsmpaHe Ha nedanba 3a cebe cn n/mnn 3a TpeTn amua 6e3 N3pUYHOTO
nnucMeHo cbrnacne Ha JOCTABYUKA;

22.11 B ocTaHanuTe ciyy4au, nocoveHun B Tesum 06K ycnosus.

23.00CTABYNKDBT uma npasBo fa npekpaTu efHOCTpaHHO ¢ 1 (eQHO) Mece4yHo
nMcMmeHo npepussectue WHAMBMAyanHWS L[OrOBOP MpU MNpekpaTsaBaHe Ha
npenocTaBAHETO Ha usnaTta Ycayra wam Ha 4acT OT yCayruTte, BKJOYEHWU B
obxBaTa 1 B CbOTBETCTBME C TbProBCKkaTa NOJNTUKA Ha APY>KECTBOTO, KakTo U
B mepuoja cjiief aBToOMaTU4HOTO npeobpasyBaHe Ha HonBuAyanHWsS OOroBop B
6e3cpoyeH nopagu M3TUYAHETO Ha CPOKa My W JMMNca Ha M3PUYHO, MUCMEHO
cnopasyMeHue 3a yC/i0BMATa Ha NPOAb/I)KAaBaHETO My.

24.KoraTo MNoTpebnTensaT nMa npaBo Ha 3aKOHHO OCHOBaHME Aa NMpeKpaTu HAKOWU
OT efleMeHTUTe Ha WHauvBuayasnHWAT goroBop 3a [lakeT oT ycayru nopagwu
JiMnca Ha CbOTBeTCTBMEe C HamBmayanHua OOroBop WM JiNMNCa Ha AOCTaBKa,
TOW MMa nNpaBo fa npekpatun NHamBuayanHus porosop um3usno ¢ 1 (egHo)
MeCe4yHO npenmssecTve Mo OTHOLWEHWe Ha BCUYKK eNleMeHTU OT MakeTa, KaTo

11



He ObJ/DKW Apyra KoOMMeHcauns ocseH 3a notpebeHnte Ycnyru Ao ndTu4aHe Ha
npenon3BecTUeTo N BpbLUAHE Ha UM KOMMNEHcaumMsa 3a npeaoctaBeHoTo KpanHo
ycTponcTtBo / ObopyaBaHe, cbrnacHo O6wmte ycnosusa. AKO B TO3M Cay4dan
MNoTpebutenat nsbepe na NHamBmayanHma [OroBop CamMoO MO OTHOLWIEHME Ha
HAKOSA OT Ycnyrute, oTCTbMNKMUTE 3a LleHOBM nakeT oTnagaT U TOM NpoAb/kasa
ha 3annawa Ycnyrata nNo cTaHgapTHaTa M LUEeHa W3BbH MakeTa, KakTo e
nocoyeHa B TapuHMa nnaH wim B NHAMBMAYaANHNA OOroBop AO U3TUYaHEe Ha
CpoKa My.

25.KpanHnaT nonssaTten Moxe fa npekpaTtn NMHavBupyanHus Jorosop 3a Ycayra c
1-mecey4yHo NpegmnssecTne. AKO NnpekpaTsaBaHETOo e npeagn n3TnyaHe Ha CpoKa Ha
NronemnaoyanHua porosop, KpaHMAT nonseaTesn 3anjalwla HeyCcToOMnKa B pasMep
Ha Ob/KUMUTE OO0 Kpas Ha Cpoka My MeceyHu aboHaMeHTHM Takcum 3a
rnpekpaTteHuTe YCciyrun B pasmepa, onpegeseH B iHamemnayanaHusa LOrosop.

PA3SLEN V NMPABA HA 0OCTABYUKA. OTPAHUYEHNA HA OTTOBOPHOCTTA
HA NLOCTAB4YUKA

26. JOCTABYNKDBT nma npaso:

26.1 pa npepnoctaBa Ha cBouTe KpanHu nonssatenm 4pe3s MpexaTa
EnekTpoHHUTE cbobwmutenHn ycayrm no T. 8, cbobpasHo HacTosawmTe O6wwn
YCJIOBUA U yCJIOBUATA Ha CKJYeHUTe NHamBuayanHW OOroBOpU, KakTo M ga
nony4Yasa OT KpalHuTe non3BaTenn CbOTBETHUTE Ab/KMMU CyMU 3a
rnpenocTtaBeHUTE OT HEero ycnyru, B CPOKoBeTe, onpeneneHun B Pasgen Xll;

26.2 pa paBa NO AOCTbMNEH, ACeH N pa3bupaem oT KpanHMUTe NOoN3BaTENN HAYUH,
MMCMEHN WM ayOnoBU3YasIHU YKa3aHUA U MHCTPYKLUUM 3a npaBuiHa ynotpeba
Ha nNpefgocTaBeHOTOo UM ObopyaBaHe n KpanHuTe yCTPOMNCTBA, BKIOYUTESTHO 3a
Xopa c yBpexxaaHusa npu Hanmyme Ha TexXHU4YecKa Bb3MOXKHOCT;

26.3 pa npopaBa, MnpenocTtaBs 3a MoJI3BaHe W KM3BbPLIBA, WM OpraHusmpa
M3BbPLUBAHETO Ha rapaHUMOHHa W W3BbHrapaHUMOHHA MOAAPBXKA Ha
KpanHnTe yCcTponcTBa CbriacHo, HacToawmuTe OOWwmM ycnoBusa U AencTBawoTo
3aKOHO4ATEeSNCTBO;

26.4 pna npekpaTaBa NpPeaocTaBsAHETO Ha Ycnyrute Ha KpaeH nonseaTten npu
HenMawaHe Ha OAbJ/DKMMU OT HEero CyMm B CpPOKa Mo T. 53 naum npu HapylleHune
OT CTpaHa Ha CbLWUSA, Ha 3aab/KeHuaTa My no T. 33, Pazgen IX;

26.5 pa nonyyaBa yrosopeHuTe B NHamsuayanHua porosop v ObwmTte ycnioBus
HeyCTOMKM N obe3lieTeHns, Npn Hen3nbiHEeHNEe Ha 3adbJ/KeHnaTa Ha KpanHusa
nonssaTen;

26.6 pa npekbCcBa BpeMeHHO M 6e3 caHKuuW nNpenocTaBAHETO Ha YCiayruTte cu,
NpU U3BBbPLUBAHE Ha 3a4bJKUTENHU MPOPUNAKTUKM, MNAAHOBU PEMOHTU WU
[enHoOCTN, CBbp3aHu C obHoBABaHe W/vnn paswmpeHme Ha MpexunTte, KaTo
yBegoMsaBa KpanHuTe nonsBaTennM 3a npuyYMHaTa M MNPOrHO3HUSA CPOK Ha
NpeKbCcBaHETO, MO NoAaxoAsl, M AOCTbMNEH 3@ THAX HauYuH, BKJIOYUTESIHO MO
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€/IeKTPOHEH HAYuH UAW ayamo BU3yasHO MoHe 72 (cepempeceT M ABa) 4aca
npenBapuTEsNHO;

26.7 pa npekbCcBa BpeMeHHO N 6e3 caHKUuUW NpenocTaBAHETO Ha YCayruTe cu,
npun OTCTpaHsABaHE Ha aBapuu UM BHe3anHW rnospenun rno MpexaTa, 3a nepuog
He no-A4bnbr OoT 48 (4eTupmgecetr M 0OCeM) Yaca, KaTO MNpU Bb3MOXKHOCT
yBengomsBa KpalHuTe nonsBaTtenm 3a NpuYnMHaTa U MNPOrHO3HUSA CPOK Ha
MPEeKbLCBAHETO MO MnoaxoAasuw, WM AOOCTbMNEH 3a TAX HA4YUH, BKJIOYUTEJSIHO MO
€/1IeKTPOHEH Ha4YuH WK ayano BU3yasiHo;

26.8 B cnyyanm 4ye KpanHUAT nonssaTen e 3asaBWJ NoJsi3BaHe Ha yciyrute no 7. 8.1
n 8.2, OOCTABYNKDBT wanm onpaBOMOLEHM OT Hero Jsuua umaT npaso fJa
nojslydasaT AOCTbM A0 NoMelleHUs Ha KpanHua nonseBaTes Ha 3asBeHUs 3a
Ycnyrata agpec C uen usrpaxkjaHe, noaabp)xaHe, HacTpoMKa N PEeMOHT Ha
CbOopbXeHusATa OoT MpexaTa, KakKToO M 3a uennTe Ha OTCTpaHsABaHe Ha
Bb3HWKHaNM NoBpeau WIW BJIOWIEHO Ka4vecTBO Ha MoJsi3BaHe Ha YcayraTa B
npeaBapuTenHo yTo4HeHo ¢ KpanHusa nonssaTten speme. B cnyyvanm ye KpanHuat
nonssaTen He ocurypu HeobxoAumus [OCTbN cfie OTNPaBEHO WCKaHe OT
cTpaHa Ha OOCTABYUNKA, nocnegHUAT HeE HOCU OTrOBOPHOCT 3a HeHasM4ymnmeTo
Ha YcnyraTa uamu BJIOWEHOTO N Ka4ecTBo;

26.9 pa oTkKaxe pgocTtbn Oo MpexaTa Ha KpanHua nonsBaTesi, KOWTO MMa
HeypeaeHN N3NCKYeMU 3a4bJIKEHUS No ApYyr AOrOBOP C HEro, KakTo 1 B CJy4an
Ha HernpenocTaBAHE Ha WU3NCKyeMW [OOKYMEHTM 3a CKJ4YBaHe uau
npoabJiXKaBaHe Ha 4OroBop;

26.10 pa orpaHmym p[ocTbMa A0 YacT UAM OO BCUYKM OT MpefocTaBeHuTe cwu
Ycnyrn, nnnm ga npekpaTtu egHoCcTpaHHO n 6e3 npeaussectme NHAMBUAYanHUS
AOOroBop B C/Qly4an, 4e MMa OOCTaTb4yHO OCHOBaHUSA Oa CcMsATa, 4e KpanHus
rnonsesaTesl npenpogasa WAM nMpenocTtaBs Ha TpeTu Juua  YyCiyrute Ha
NOCTABYUKA, c uen peanusmpaHe Ha nevanba 3a cebe cn n/unu 3a TpeTn nnua
6e3 n3pnYHOTO NUCMeHOo cbrnacue Ha JOCTABYUKA,

26.11 npn HeobXxoOAMMOCT, CBbp3aHa C oTOpaHaTa M CUFypHOCTTa Ha CTpaHaTa,
KakTo u npu 6encrtema mn aapum, OOCTABYHNKDBT mma npaBo Oa BbBeXAa
€QHOCTPaHHO NMPOMEHN B YCJIOBUATA 3a NpenocTaBaHe Ha Ycayrn Ha KpanHute
nonssatenun, 6e3 ga HOCM OTFOBOPHOCT 3a TOBAa;

26.12 JOCTABYUKDT Moxxe ga ynbJHOMOUWlAaBa TpeTW Nvua C npasa, Aa CKw4YBaT
OT HEroBo MMe AO0roBOpu C NNLA, Xeaelwn aa ctaHaT KpalHu nonssaTenn Ha
Ycnyrute My n/vunm pa cebupaTt OT HEroBO MMe B3eMaHusATa My KbM KpanHute
non3BaTesNIn Mo CKJKYEHUTE C TAX O0rOBOPU, KaTo 3a Tasu ues MMma npaso ga
MM NpenocTaBs JIMMHW  [AaHHWM  NpW  YCJOBUATa Ha  OENCTBaLoTo
3aKoHOLATeNCTBo U gencTBawaTa lMoanTmka 3a NOBEPUTENHOCT U 3allmMTa Ha
JINYHUTE OaHHW NpWY NpefocTaBsAHe Ha yCyrn Ha JJocTaB4nka;

26.13 JOCTABYMKDT mma npasBo pa ocCblecTBsABa WAM uM3Npalla MNOBUKBaHUA,
cbobLWeHnsa nnnm enekKTpPoHHa nouwa cbC unn 6e3 4YoBellka HaMeca 3a uennTe Ha
OVPEKTHUA MapKeTUHI WU pek/slama, B TOBa YUC/O MOBUKBaHUA U CbobuieHus,
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CBBbP3aHN C y4aCTUEeTO B KaMMNaHUU UIN OENHOCTU Ha TPeTu CTpaHu, camo npu
npenBapuTesIHO NoJly4eHO Cbracne Ha KpanHusa nonssaten. CbriacmeTo Ha
KpanHuna nonssaTten Moxe fa 6bae otrterseHo no Bcsko speme. JOCTABYHUKDT
MMa npasBo Aa YyMbJHOMOWABa TpeTu Jsuua, KOUTO [da ocbllecTBsaBaT
NOBMKBaHWA, Aa u3npawaT cbobuieHnsa mnam enekTpoHHa nowa Ha KpanHute
nonsBaTenn, 3a UeanTe Ha AUPEKTHUS MapKeTUHI WIW 3a peksiaMa Ha ycayru
Ha JOCTABYMKA. 3a uenute Ha npenxonHoTo nspedvyeHne AOCTABYUKDT mnma
npaBo Aa NpefocTaBs Ha YNbJIHOMOLWEHOTO NUUEe JIMYHN OaHHU Ha KpanHute
nos3BaTenn Npu yCnoBUSATa Ha AENCTBALLOTO 3aKOHOAATENCTBO;

26.14 NOCTABYMKDBT ™Moxe nOa wm3nos3Ba JdaHHUTe, 6e3 Haan4yme Ha
npeaBapuTesnHo cbriacue Ha KpanHusa nonssaTesn, MNoJly4YeHu Mpu TbproBcka
cOoesika, 4Ype3 KOUTO Moxe pna 6bae ocblWwecTBEH KOHTaKT ¢ KpanHus
nonseaTesn, 3a M3npaliaHe Ha CbobuieHMe 3a MapKeTUHI U pekslaMa Ha CBOuU
COBCTBEHN CXOAHW MPOAYKTU WU YCAYrn, KaTo B TO3U CayYal Ha KpanHusa
rnon3BaTes ce JaBa Bb3MOXXHOCT 6e3Bb3Me34HO 1 Mo JIeCEeH HAYUH:

26.14.1 0a n3pasdBa HecCcbrjlacue B MOMEHTa Ha CKJIlo4YBaHe Ha caenkaTta uan

26.14.2 [a Wu3pa3n Hecbrnacme ¢ O6bAewo nosiydaBaHe Ha MNoAo6HM
CbobLLEeHNs, KOraTo TOBa He e HarnpaBeHO B MOMEHTAa Ha CKJlo4YBaHe Ha
coenkaTa.

26.15 JOCTABYMKDT nma npaso ga cnupa npenocrtaBsaHeTo Ha YcnyraTta Ha KpaeH
nonseaTten B CJy4an, 4e CbWUAT HapywaBa CBOU 3aAbJIKEHUs, CBbP3aHU C
non3BaHeTo W/Mnn 3annawaHeTo Ha YcnyraTa, KaTo NpenocTaBAHETO W ce
Bb306HOBSAABa cCJleq OTCTpaHsABaHe Ha HapyweHMeTo, a B CJyyal, 9e
HapyweHneTto He 6bae oTcTpaHeHo NJOCTABYMKDBT mma npaBo Oga npekpaTtu
NWronsmnaoyanHua porosop. lNpeannateHuTe oT KpanHWUTe non3BaTesnn Takcwu,
OTHacAWM ce 3a nepuofa Ha CrMpaHe Ha MpenocTaBaHETO Ha YchayraTa, He
rnoaJsiexxaT Ha Bb3CTaHOBSABaHe.

26.16 MNpwn 3abaBa Ha KpaeH non3eBaTen, CBbp3aHa CbC 3anjallaHe Ha Ob/HKUMa
ueHa, JOCTABYNKDBT vma npaBo Aa M3NCKBa 3anJjawaHe Ha AbJ/hKMMaTa Cyma
3ae4HO CbC 3aKOHHaTa JinxBa OT [AeHA Ha 3abaBaTa, KakKTO W pasxoauTe,
CBbp3aHM C yBegomsaBaHe U CcbbupaHe Ha Ab/KMMUTE OT KpanHua nonssaTten
cymu.

26.17 JOCTABYMKDT Moxe pa npwuiara Mepku 3a ynpasieHue Ha Tpaduka Ha
OaHHW, OCHOBaHW Ha O0OEKTUBHO pa3/IMYHUTE TEXHUYECKN WU3NCKBAHUA 3a
oTAeNHUTEe KaTeropum Tpagumk. Mepkn 3a ynpaBiaeHMeTo Ha Tpaduka MoraT Aa
ce npwunaraT u B CefHUTEe C/ly4aun, a UMEHHO:

26.17.1 M3MNbJIHEHME Ha HOPMaTMBHUN aKTOBE, aKTOBE Ha ObP>XXaBHW OpraHu,
cbaebHu opraHn v apyrm nyoban4YHU OpraHn, KakTo U Cra3BaHe Ha MepKWU,
npenBunaeHn CbC 3aKOH;

26.17.2 C uen 3ana3BaHe CUNypHOCTTa W UenocTTa Ha MpexaTa, KpanHute
YyCTPOMCTBa N NpefocTaBaHUTE yCayru;
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26.17.3 3a NpenoTBpaTsABaHe Ha NPeAcToALL0 NpeToBapBaHe Ha MpexaTa, 3a
[la Ceé CMeK4M Bb34eNCTBMETO OT NpeToBapBaHe Ha MpexxaTa 1 KoraTo TOBa
NnpeToBapBaHe € BPeMEHHO WM Npu U3KIIYUTENHN 06CToATENCTBA. B Te3n
cnyYaum  OocTbMNbT Ha rpynu KpaliHu nonsBaTtennm Moxe pna 6bae
KPAaTKOBPEMEHHO OrpaHW4YeH W/MnuM  3aTpydHeH Ao oOTnajaHe Ha
HeobxoaMMocTTa. EKBMBaNIEHTHUTE KaTeropum Tpaduk Ha [OaHHU B
NOCOYEHUTE CJlydanm ce TpeTupaT efHakBo. [peanpueTute Mepku 3a
ynpaBneHne Ha Tpadurka MoXe p[a 3acerHaT HernpuKOCHOBEHOCTTa Ha
JINYHUS XUBOT U 3allMTaTa Ha JINYHUTE AaHHU Ha KpalHuTe nonsBaTenu
Cbobpa3HO NPUNOXKUMOTO 3aKOHOAATENCTBO.

26.18 JOCTABYUKDT nma npaBo ga m3MepBa U ynpasssBa TpadMka Ha OaHHU B
MpexaTa C uesn nocTuraHe Ha No-HageXOHW W No-KayeCTBEHW yCayru 3a
KpanHnte non3satenu, 6e3 pa HapylwaBa CUFYPHOCTTa Ha €eJIeKTPOHHUTE
cbobuweHnsa n 6e3 ga BAOWABa KA4eCTBOTO Ha NpefocTaBeHUTe Ycnyru.

26.19 JOCTABYMKDT cu 3anasBa nNpasBoOTO [da MPOMEHSA CbObp>XaHMeTOo Ha
npegsiaraH oOT Hero TeJsIeBU3NOHEH TMaKeT, KaTo npu oTnajaHe Ha
TeNieBU3MOHHA rMporpama, BKJIlOYEeHa B TeNIeBM3NOHHUA NakeT, yBeooMsBa 3a
ToBa KpanHute nonssatenu, 30 (TpugeceTt) AHM npenBapuTenHo. B cay4an, vye
He pa3nosiara C MHMOPMaLUuUsa 3a OTnafaHeTo Ha nporpaMaTta B CpoOKa no
npeoxonoHoTo wu3peyeHme [oCTaBYMKBT yBenoMasBa KpanHwus nos3saTesn 3a
oTrnagaHeTo Ha nporpamata B cpok no 30 gHM cien noJsiydaBaHeETOo Wam
y3HaBaHeTO Ha CbOTBeTHaTa WHMopMaunda. [oCTaBYMKBLT MOXKe MO CBOSA
npeueHKa fa 3aMeHs B TeJIeBU3MOHHMA MakeT oTrnagHasiata nporpamMa Cc gpyra
CbC CXOA4eH Npodhun N cbabp)KaHue. [pu oTnagaHe Ha TesieBU3MOHHa nporpamMa
KpanHnTe nonsBaTennm, KOUTO He ca CbrjacHU C npoMsaHaTa mMMaT NpaBo Aa
npekpataTt NHonsmnaoyanHuTe cu OOroBopu, rno OTHOLLEHWE Ha npenocTaBsaHaTa
um ycnyra no T. 8.1, npwm ycnoBuaATa U no pepa Ha T. 20 ¢ 1-meceyvyHo
rnpeann3BecTme, OCBEH aKOo pa3npoCTpaHeHMEeTOo Ha TeNleBU3NOHHaTa nporpamMa e
NpeycTaHOBEHO 3a TepuTopuaTa Ha usfnaTa cTpadHa. lpaBoTo Ha KpanHus
rnosi3BaTesi ce yrnpa>xHsaBa B 1-Mece4yeH CpoK.

26.20 JOCTABYNKDBT mma npaBo Oa npexBbpns /uegunpa/ ceobooHo n 3anara B
nossa Ha TpeTU nuua B3eMaHuMATa CUM KbM cBOUTe KpanHM nonsBatenu,
KJIMEHTU N KOHTPAreHTW, KakTo M Aa Bb3Jlara Ha TpeTu nuua cbbupaHe Ha
N3NCKYyeMUTE CM B3EMaHUA KbM CblUTe, 3a KoeTo KpalHuAT nonssaTten ce
CYMTa, 4Ye e Jan CBOeTo Cbrjlacue no cunata Ha Te3m Obwn ycnosus.

27.JOCTABYUKDBT He HOCU OTrOBOPHOCT:

27.1 3a nNpaBUHOTO (QYHKUMOHUPAHE Ha MpUIoOXKeHUaTa, KOUTO KpanHuAT
nosi3BaTen WU3MoJsi3Ba;

27.2 3a npekbCBaHe WM BJIOWIABaHE Ha Ka4yeCTBOTO Ha YcsyraTa B CiayvauTe,
KoraTo Te3nm oOCTosATeNCTBa He Ce AbJIKAT Ha Heroso BMHOBHO MNoOBeLeHue,
KakTO M Npu HacTbMNBaHe Ha CbOUTMA OT HenpeoLoNMMa CMMa MO CMUCHJIA Ha
4yn. 306, an. 2 oT TbProBCKUA 3aKOH.
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27.3 3a HayMHa Ha nos3BaHe oOT KpanHusa nonseaTen Ha MpexaTa w/vam
ObopynBaHeTo, M3BBH yrosopeHoTo B Obwwute ycnosua mn WNHanMBMAyanHus
[O0roBOp U 3@ BCUYKWM MOCNeACTBUA OT TOBA;

27.4 3a BpeaW, MNPUYMHEHM OT WHCTanupaHu KpanHM yCcTpoucTBa W/Mun
obopyaBaHe OT KpanHua nonssaTes, KOUTO Ca MNPUYMHUAN MpeKbCBaHe B
npenoctasgaHnTe Ycnyru wnm nospeam B MpexxaTa, WM BJ/OWaBaHe Ha
Ka4yeCcTBOTO Ha Ycyrure;

27.5 B cnyydyanTe, B KOUTO TpeTW NMua Ca y3HanM MHOvBMOyasiHaTa naposia 3a
nonsBaHe Ha ycnyra oT KpanHua nonssaTtesn, 6e3 ornen Ha npuynHaTa U HavyMHa
Ha y3HaBaHeETO W, BKJIOYUTENIHO U B CJ/lydYauTe Ha HenpaBOMEepHU OeNCTBUSA OT
CTpaHa Ha TpeTu Auua, 3acTpallaBally CUTYPHOCTTA Ha YCTPOMCTBA, MPEXMU,
3annucK uam cbxpaHsaBaHa oT KpanHus nonssaTten MHpopMauns B esIeKTPOHEH
BUO (Ooencrtemsa, no3Hatu KaTto "cracking" wam "hacking"), OOKO/KOTO He e
npenBnaeHo opyro B AeNCTBALLOTO 3aKOHO4ATEeNICTBO;

27.6 3a npenocTaBsHUTE yCcnyrun no To4km 8.1 n 8.2. ot Te3m O6wwm ycnosumsa B
cnydyauTe, korato KpalHuMAT nonsBaTen NoA3Ba WAKM Ce onuTBa fa MNos3Ba
yCNyruTe Ha ajpec, pa3nm4yeH OoT afpeca, Ha KONTO Ca MHCTaaupaHu, CbriacHo
NHonBmnayanHusa ooroBop;

27.7 3a NpuUYNHEeHn Bpenu Wian nponycHaTW MoJsi3y, Korato HacTbMNBaHETO UM e
BCNeACTBME HaA HeusnbJIHEHME WM Ha HETOYHO uM3NbJaHeHue OoT KpanHusa
rnosi3esaTesl Ha HeroBo 3aKOHHO VAN LOrOBOPHO 3a4bJIKEHUe;

27.8 3a NpuYMHEHN Bpeaun Unnm nponycHaTu rnosisn, KoraTo HacTbMNBAHETO UM € B
pe3ynTtaTt Ha yMULJIEHN UK Hernpepnasnveu AeNCTBUA unn 6es3nencTemsa Ha
TpeTo suvue, BOAeWW [0 NpeKbCBaHe WM BJIOWABaHE Ha Ka4decTBOTO Ha
npefocTaBsaHaTa ycjayra, Kakto M o NpuyrMHa, KOATO He MoxXe fa My bbae
BMEHeHa BbB BUHa;

27.9 3a npeTeHUMM Ha TPeTu Nmua cpelly KpalHus nonseaTen BbB Bpb3Ka MU
Mo NoBoj NOM3BaHUTE yCNyru;

27.10 3a nunca Ha yMeHus OT CTpaHa Ha KpanHua nonseaTen ga W3NoJs3Ba
YcnyraTa.

27.11 3a cbAobp)KaHMETO Ha NpenpenaBaHOTO CbAbp)XXaHMEe, OCUTYpPSABaHO OT TPeTun
NNua, KaKTo M 3a AencTBmaTa Ha KpanHua notpebuten mnm CBbp3aHM C Hero
nvua, M3non3BaliM nNpefocTaBsaHUTE YCNyrn 3a OEeWHOCTU B HapylleHue Ha
MPUIOXKMUMOTO 3aKOHOLATEesICTBO.

28.[l0CTaB4YMKbT He [aBa HUKAKBU [LPYru rapaHuuu, KOUTO He ca M3PU4HO
npensuaeHn B Te3nm O6WMWM yCcnoBUsl, OTHOCHO MWHMOPMaLUs, CbAbpPXKaHME,
ycnyrun, yHKUNOHMPAHETO M Bb3MOXXHOCTUTE 3a A0CTHbMN Ao YcayruTe.

PA3LOEN VI 3BAADBJIKEHNA HA OOCTABYUKA
29.00CTABHYUKDBT ce 3agbkaBa:
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29.1 pa u3rpaxpga, noadbp)xa M pasBuMBa MpexuTe cu, B CbOTBETCTBME C
pa3nopenbuTe Ha OENCTBALWLOTO 3aKOHOAATE/ICTBO U NPUETUTE 3a NpuiaraHe B
Peny6nvka Bbarapua cTaHgapTy B obnacTTa Ha eNeKTPOHHUTE CbobLLeHUs,
Npu cna3BaHe Ha MnpaBuiaTa W U3UCKBAHMATA 3a KadyecTBo, 6e30MacHOCT u
CUIYPHOCT Ha YCNYruTe, KaTo BbB Bpb3Ka C TOBa Ce 3a4bJKaBa:

29.1.1p0a m3nosi3Ba CaMmo yCTpOVICTBa C OUEeHEHO CbOoTBETCTBME N MYCHATW Ha
Masapa, CbraacHo hnencreawmTe HOPMATUBHWN aKTOBE,

29.1.2 na n3nonsea yCTpoOUCTBa CaMO Mo nNpefHa3Ha4YeHne N HauynH, onpenesieHn ot
MPOWU3BOANTENA N OTPA3EHN NPU perncTpaumnaTa;

29.1.30a n3non3Ba CaMO TEXHNYECKN N3MNPaBHN YCTPOWCTBA;

29.1.4p0a He M3MeHA TexHUYeCKUTe XapaKTepUCTUKM Ha  U3MoJ3BaHUTe
YyCTPOWCTBA;

29.1.50a ocurypu rapaHUMOHHa W W3BbHrapaHUMOHHaA nNogApPbXKa Ha
npenocTtaBeHNTe OT Hero Ha KpanHusa notpebuten KpanHm YCTponcTBa u
ObopynBaHe.

29.1.6p0a m3rpaxga, nogaobpxxa N ekcraoatupa Mpexunte n TeXHUYECKU CUCTemu,
4ypes KOUTO npenocTass YCnyrnte, no Ha4yMH, KOWTO He Cb3[aBa KakBaTo U
[la e onacHocT 3a lMoTpebuTtennte n TpetTuTe NNLa;

29.2 pa ocurypsBa Yciyrata U HenpekbCHaTO PyHKUMOHUpaHe Ha MpexuTe - 24
(nBageceT M 4eTMpu) Yaca B AeHoHowwmeTo, 7 (cepgeM) OHM B ceaMuuaTa B
30HUTE Ha npenocTaBsHe Ha YciyraTta/ute, oCBEH B CJly4YanTe Ha Bb3HUKBaHe
Ha Henpeogo/siMMa cuna N B ciydauTe, npeasuaeHn B Tesm O6wm ycnosus;

29.3 pa npepocTtassa Yoyrute cum Ha KpanHuUTe nosisBaTenn, npu ycroBusiTa Ha
NpPO3payHOCT W pPaBHOMOCTaBEHOCT, Cbobpa3HO BMAa Ha uM3Non3BaHaTa
TexHosorna u obema Ha Tpaduka, CbracHO YCNOBMATA Ha CKJKOYeHUTe
NHoneuayanHu gorosopu n pasnopenbute Ha HacTosawmTe O6bwm ycnosus;

29.4 pa He cb3fdaBa NpeauMCTBa 3a oTAEeNHU KpaillHM non3saTenn wuav rpynu oT
TSAX, N0 OTHOLLUEHWE Ha e[lHa U Cblua YCnyra;

29.5 pa ysepomsaBa KpanHuTe nonssaTtenn 4ypes nybsmkyBaHe Ha MHGOpMaLMa Ha
e/lIeKTPOHHaTa CU CTpaHuLUa B MHTEPHET, 3a BCAKO NPeACTOALLO UM MIaHNPaHo
npeKkbCBaHe Ha npefocTaBsAHa ycjayra, Ui Oo4akBaHO BJiOLIaBaHe Ha HEWHOTO
Ka4yeCTBO, KaTo MNoco4Ba npuynHaTa 3a TOBa, KaKTO N MNPOrHo3vpaHaTa OT Hero
NPOAB/IKUTENHOCT Ha MPeKbCBaHETO WM BJIOWIAaBaHeETO, Hal- Manko 72
(cepempeceT v ABa) Yaca npeaBapuUTEsHO;

29.6 npepBapuTenHo na ysBenoMsBa KpaWHWTe non3BaTesnnm Mnpuv WUCKaHe Ha
AOCTBM A0 TeXHW MOMEeLEeHUsA 3a ueiMTe Ha U3NbJHEeHWe Ha 3asBeHuTe Uun
Nos3BaHM OT TAX Ycnyru;

29.7 pa nasu uanata MHgopmauumsa, oTHacsWwa ce OO0 CMeTKuTe Ha KpanHuTte
nonssaTenn, B NpoAabs/iKeHne Ha 3 (Tpu) roamHn OoT Mm3gaBaHeTo UM W fa UM
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npenocTaBs pasfnedyaTka OT Te3n CMEeTKU, OoCBeH ako KpanHuaT nonissaTten
M3PNYHO Ce € OTKa3aJl OT TaKaBa pa3fnedyaTKa,

29.8 pa He pa3kpuBa 6e3 TAXHOTO Cbrjaacme uHgopMaumsa, OTHacswa ce Ao
KpanHnTe nonssaTenn, TaXHaTa aKTUBHOCT U YC/yrMTe, KOUTO NoA3BaT, OCBEH
B caydamte, B kKoumto [OOCTABYHUKDLT e pOnbxeH fa npefocTtaBy Takasa
NHpopMaums no cunaTta Ha HOPMaTUBHO N3NCKBaHe nnu no
NCKaHe/pa3nopexgaHe Ha KOMMeTeHTEeH opraH uamn cbn;

29.9 pa OoTCTpaHsABa Bb3HUKHaAUTe nospeanm B MpexuTte cu, Bodewm p[o
Bb3NpenaTCcTBaHe WAM OrpaHuW4aBaHe Ha KpanHuTe nonsegatenu npu
noJsly4aBaHeETO Ha YyC/nyrute, B CPOK OT 3 (Tpu) AHW, cnepl ocurypsiBaHe Ha
[oCTbn oT KpanHma nosi3BaTes, OCBEH aKO 3a OTCTPaHsABaHETO UM e Heobxoanm
TEXHOJIOFMYHO NO-ObNbrr CPOK. CPOKBT 3a OTCTpaHsABaHe Ha nospena 3ano4ysa
ha Te4ye OoT MOMeHTa Ha yBegoMsaBaHeTo Ha JOCTABYMKA 3a Bb3HMKBAHETO W
CbOTBETHO - OT MOMEeHTa Ha HEMHOTO yCTaHOBSABaHe OT Hero;

29.10 B cnyyYyanm Ha npekbcBaHe Ha obcny>kBaHeTo OT MpexaTa 3a noseye OT 72
(cemnempeceT n ABa) 4aca, CbrjacHo T. 29.5, nopagn aBapuUMHU PEMOHTU UK
nvnca Ha goctbn go Ycnyrute no npnymHn, 3a komto JOCTABYUKDT oTrosaps,
rnocsiegHnNsa ce 3agb/hpKasa ga Hamanum ¢ 1/30 oT Mece4yHaTa UeHa 3a BCeKU 24-
yacos nepuopn, oT4eTeH OT MOMeHTa Ha u3Tu4aHe Ha 72 (cepempeceT N OBa)
4aCoBUS CPOK A0 Bb3CTaHOBABAHETO Ha 06C/y>KBaHETO;

29.11 pa oTCcTpaHsABa noBpenuTe, AbJ/DKALLN Ce Ha BBbHLWHN MPUYNHU N NpuBeXXha
MpexaTa B CbCTOSHME Ha HopManHa paboTa BbB Bb3MOXXHO HaW-KpaTbK
TEeXHOJIOTNYeH CPOoK cJiel OTNafaHeTo Ha NMPUYNHNTE 3a Bb3HUKBAHETO UM;

29.12 pa onoBecTu aapec (BKJYNTENIHO eNIeKTPOHEH afpec) n tenedoH, Ha KOWUTO
ha perncrtpupa cbobueHnsa oT KpaHUTe nonsBaTenn 3a Bb3HMKHANM NoBpeau,
npeKkbCBaHUA N Apyrn (hOpMM Ha HapyLeHOo noJsiydaBaHe Ha ycJyrute v BOoAU
perncTbp 3a ToBa NO jJaTa M 4Yac Ha yBeAOMsBaHETO CM C nocsensallo
oTbenssBaHe Ha nMpuyYMHaTa 3a Bb3HMKBAHETO U BpemMeTo, KoeTo e 6uno
HeobXxoaAMMO 3a OTCTPaHSABAHETO;

29.13 pa yBegoMsiBa BbB Bb3MOXXHO Hall-KpaTbK CPOK KpanHMTe nonsBaTenn 4ypes
nybnvkyBaHe Ha MHGpOPMaLMA Ha eNeKTPOoHHaTa CU CTpaHuLa B MHTEPHET 3a
NPeacToAWM UM HaCTbMUAM OrpaHUYeHUs B MpenoCcTaBsAHW OT Hero ycnayru,
Ha/IOXKeHN OT KOMMETEHTHUTE OpraHn BbB BPb3Ka C U3BbHPEOHUN CUTYaLUn nnu
BbB Bpb3Ka C HauMOHasIHaTa CUT'YPHOCT 1 oTbpaHaTa Ha cTpaHaTa un gp.;

29.14 NOCTABYUKDT e onbxxeH fa ocurypu nogLpbXXKa Ha npenocTaBeHOTO Ha
KpanHuna nonzeaten ObopyaBaHe 1 fa OTCTpaHsABa NoOBpeAuTe Mo Hero, Korato
Te He Ce ObJKaT Ha HenpaBwuiaHa ynoTpeba wan 3710yMULWIIEHN LEWNCTBUA OT
CTpaHa Ha KpanHusa nonssaten wanm Tpetn nuua. NoBpeanTe ce oTCTpaHABaT B
HaW-KpaTKNUS BBb3MOXXEH CPOK OT MOMEHTa Ha npeacTaBsaHe Ha [OCTbMn A0
O6opyasaHeTO.

29.15 la npefoCTaBu Bb3MOXKHOCT Ha KpanHua nonsBaTesi CaMOCTOATENIHO fOa
M3BBPLIN TexHu4YeckaTa WHCTanaumsa Ha O6opyABaHETO ako MNocnefHoTo e
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HeroBa CcobBCTBEHOCT, KakKTO M pJda wu3nonssa cobcteeHo O6opyaBaHe. B
c/lydanTe Ha CaMOCTOATEeSIHO CBbp3BaHe KbM Ycnyrute, KpalHMAT nonssaTen
M3BbPLIBa NbpPBOHAYaJIHNTE  HACTPOMKW  CbIMJAaCHO  UHCTPYKUUUTE  Ha
[ocTaByuka n/Mnm yrnbaHOMOLLEHO TPeTo fnue. KpanHUAT nosa3saTen oTroBaps
3@ BCUYKN OENCTBUA MO U3BBbPLUBAHE Ha NbpPBOHAYaJIHATE HACTPOMKU, KaKTO ”
3a CbOTBETCTBMETO Ha M3MNos3BaHOTO OT Hero O6opyaBaHe C TexXHUYeckuTe
M3NCKBaHUSA 3a CbBMEeCTUMOCT Ha JloCcTaBYMKa U 3@ TexHU4ecka 6e3onacHoCT B
Penybnuka bvarapus.

29.16 pa He npepasa 3abny>xgaBaluy 3HaUM U/MNKM CUrHanum 3a nomoul, 6eacTeume,
aBapus, 3/10N0JyKa Win TpeBora;

29.17 pa npepnocCTtaBs 4Ypes ONnoBeCcTeHUs CU TeslePOH, Ha MHTEpPHEeT CTpaHuuaTa cun
n B opucnte cu MHPoOpMauusa 3a LUEeHW WM LEeHOBU MakeTu, KakTo U 3a
npefocTtaBaHUTE YCJYyru, 3a BCUYKU TMPUIOXKUMU Tapudpum M  TakKCKU  3a
noafpb>KKa, 3a npensiaraHuTe Ha4nHU Ha NnJallaHe;

29.18 pa pa3rnexpga W B3eMa cTaHoBuwe Mo Monbu, >xanbw, curHanm wn
npensioXxeHus ot KpanHuTe nonssatenu B 1 (eaHO) - MecevyeH CpoK OT AaTaTa
Ha NOCTbMNBaHETO UM;

29.19 pa BOOW M CbXpaHsABa PErucTbp Ha NOCTbNUAMTE MoNbun, xanbu, curHann wu
npennoxeHnss ot KpawHuTe nos3BaTesn, B KOUTO oTbens3Ba NpUYnHUTE 3a
nogaBaHeETO UM, TAXHAaTa OCHOBATENIHOCT M NpeanpueTuTe OT Herosa CTpaHa
OenCcTBUA cneq pasrnexnaHeTo MM , 3a CPOK He rnosedvye oT 24 (oBageceT um
yeTUpu ) Meceua MpU CNa3BaHe Ha WU3MCKBaHMATA 3a 3aliMTa Ha JINYHUTE
OaHHW;

29.20 pa rapaHTUpa CUrypHOCTTa U LENOoCTTa Ha eNIeKTPOHHUTE CU CbOoBLWNTENHN
MpeXu W ycnyru, cbrjlacHo M3nCKBaHmMATa Ha [nasa XV, pasgen Il ot 3EC,
KaKTO M 3aWmMTaTa Ha INYHUTE AaHHW Ha MoTpebuTtennTte;

29.21 pa npepoctaBsa 6e3Bb3Me3gHO Ha KpanHuTe non3BaTtenm WAM Ha
YNBJIHOMOLLEHO OT Hero anue pakTypa 3a NoA3BaHUTE YCIyru;

29.22 pa wHpopMmupa KpanHusa nonseaTes npenBapuTesHo U No noaxoasiy
Ha4YMH /4pe3 KpaTKO TEeKCTOBO CbobuieHmne - SMS, nucmo ¢ obpaTHa pasnucka,
MMUCMO MO esIeKTPOHHaTa MnoLia Ha rnocoveH oT KpanHUs nonsBaTen esleKTPOHEH
afpec 3a KOHTakKTWU u Ap./, 4e we npegnpueMe OencTema No M3BbHCHbAEOHO
cbbrpaHe Ha HeroBuMTe HenmJaaTeHM MNapUYHU 3a4bJKEHMSA MO MNpenocTaBeHun
YCNYyrn, BKAOYUTENHO N KOraTo 3a UesiTa We ce MNoa3BaT YyCyrute Ha TpeTu
nvua /areHumn 3a cbbupaHe Ha B3eMaHusa u apyru/. WHdpopmauusaTa no
NpenxoaHOTO U3peyYeHune 3a0b/DKUTENIHO We CbAbpXXa WU AaHHWM 33 TOYHUA
pasMep Ha NpeTeHAUpPaHUTE NapuyHN 3a4bJIKEHNA N 38 OCHOBAHMETO, OT KOETOo
npon3Tunyar.

PA3LEJN VII OTTOBOPHOCTU HA NOCTABYUKA

30.Mpn BMHOBHO HeusnbJHEHME Ha 3aab/ikeHuaTa cu, JOCTABYUKDT oTrosaps
npen KpanHmna nonssaTen KakTo creaBa:
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30.1 3a HeoTCTpaHeHW noBpedn B MpexxaTa N CbOPbXEHUATa KbM Hes uau no
AOPYrv MNpUYnHKW, 3@ KOUTO MMa MNOJIyHYEHN N perncTpupaHn yBefoMJieHUA Ha
agpecuTte n/unn TenedoHnTe, N B pe3ynTaT Ha KOUTOo KpalHUAT non3saTesn He
€ MOorbJ fa nonsea Ycayrute nosede oT 3 (Tpu) OHWM npe3 eguH OoT4yeTeH
nepvopn, KpanHUAT non3eaTesn 3anjawa YacT OoT AbJ/PKMMaTa Mece4yHa
aboHaMeHTHa TakcCa, mponopuMoHasHa Ha nepuoja, nNpe3 KOWTO € Mona3san
Ycnyrure.

30.2 OOCTABYUKDBT npucnafa cboTBeTHaTa CyMa OT CTOMHOCTTa Ha Mece4yHaTa
aboHaMeHTHa TakCa 3a crejBawunsa Mecel, Ha 6asaTta Ha NOJyYeHU U
perncTpupaHn yBenoMsieHns, cbrnacHo T. 29.9 ot 1e3m O6wm ycnosusa. He ce
npunara B CJly4auTe, KOraTo noBpedata WKW nospeguTe ce AObJ/hKaT Ha
opCMarKoOpHU MPUYNHN.

30.3 Korato AOCTABYUKDBT He yBegomMmn KpanHuTe nonsBaTenm CbraacHo T. 29.5
oT O6bwmnTe ycnoBMA WM HE Crna3n CbOTBETHUA MOCOYEH CPOK, AbIIKU
HeycToWka B pa3Mep Ha 1/30 (egHa TpuaeceTa) oT Mece4yHaTa aboHaMeHTHa
Takca. HeycTomkaTa ce um3njawa B Cpok Ao 1 (eawH) Mmeceuy oT gaTaTa Ha
3aKbCHEHMeTOo. 3anjawaHeTo MOXe [a Ce M3BbpLBa 4Ype3 npucrnagaHe Ha
CbOTBETHaTa AbJ/PKMMA CyMa OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa Takca
3a csieaBalma meced.

30.4 OOCTABYUMKDT HOCKM OTroBOPHOCT 3a KayeCTBOTO Ha ycjayrata My, KoOraTo
npu4ynHaTa 3a BJIOWABaHe e ropaaun Heroso BWHOBHO MNoOBedeHWEe WiIn e
noponeHo oT npobnem B MpexxaTa my.

30.5 MMpu 3Ha4YnTeNnHO U HENPeKbCHAaTO WM  4YeCcTO MOBTapsAWo ce
HEeCbOTBETCTBME MeXAY AENCTBUTENHUTE NOKa3aTeNn Ha ycayraTa 3a AOCTbnN
DO WHTEPHeT OTHOCHO CKOPOCTTa WM APYrn NapaMeTpu 3a KadeCcTBO Ha
ycnyrata v nokasartenute, gorosopeHu ¢ JOCTABYUNKA, moxe Oa ce npueme,
ye e Halumue HecboTBeTCTBMe Ha nokasatenute u JOCTABYUKDT moxe pa
Bb3CTaHOBM Ha KpanHua nonsBaten Yact OT MeceyHusas aboHaMeHT,
nponopunoHaneH Ha nepuoga M ycayrata AOCTbMN 00 UMHTEPHET U Ha nepuoaa,
npes KonTo e 6uno Hanmue CbOTBETHOTO HEU3MbJIHEHNE Ha LOrOBOPEHUTE HMUBA
3a KayecTBo.

31.HanB3eTn CymMu 3a NpenoCcTaBsAHN YCIYrn U CYMUTE MO YBa)KeHW peksamMauunum ot
Te3n Obwm ycnoBms ce Bb3CTaHOBABAT Ha KpanHuA nonsBaten 3aefHO CbC
3aKOHHaTa JInxBa.

PA3LEA Vill NTPABA HA KPAUNHUTE NON3BATEJIU

32.KpanHuTe nonssaTenn nmaT chefHuTe rnpasa:

32.1 pa n3nckBaT CKJOYBaHe Ha IHAMBUAYyasieH 40roBOp 3a NOJ1I3BaHe Ha BCUYKWU
€NeKTPOHHN cbobwntenHn ycnyrn, npepgnharaHn ot OJOCTABYMKA npwu
fencTealwimTe ycniosua n TapudeH nnax;
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32.2 pa nonyydasaT Yconyrute no Pasgen Il ¢ Ka4ecTBO N TEXHUYECKN NapaMeTpu,
cbrnacHo te3n O6wm ycnosusa n NHameuayanHusa LOroBop, NognmcaH Mexay
CTpaHuTe;

32.3 pa ysepomsaBaT AOCTABYMKA no Ha4vuHa, ykKaszaH B T. 29.9 oT Te3m O6wwm
yCcnoBusa 3a npobnemu, CBbp3aHM C Nos3BaHETO Ha Ycayrute. YBeOOMJIEHNETO
MO Ta3n TOYKA 3a4b/DKUTENIHO CbAbp)Xa cnegHaTa MUHUMaNHa WMHopMauuns:
nMme Ha KpanHua nonseaTes, TOYeH agpec Ha MACTOTO Ha KOHCTaTupaHe Ha
npobnema n TeneoH 3a KOHTaAKT (N0 Bb3MOXXHOCT MobuneH TenedoH);

32.4 pa vckaT v nosiyd4aBaT MHGoOpMauma uU cnpaBku no T. 29.7 oT Te3nm 06wm
YyCJI0OBUSA OTHOCHO noJsi3BaHeTo Ha Ycnyrute, npegoctasaHn oT JOCTABUHUNKA;

32.5 pa nopmasaT M™Monbu, xanbu wn npepgnoxerHna po HNOCTABYMKA w pa
noJlydaBaT OTrOBOPM B CPOK Mo T. 29.18 oT Te3n Obuwm ycnoBus;

32.6 [Oda mMurpmpa OT efHa KbM gpyra Yciayra, B paMKuUTe Ha CpoOKa Ha
NHovBuayanHms oorosopa, HO He rnoeseye OT BeAHBX B eUH OTYeTeH nepuog,
N3KJIIDYEHME Ha cilyYaunTe, B KouTo NHamenaoyasaHua OroBop MMa orpaHu4YeHus
3a nosi3aBaHe Ha YcsiyraTta win ce npeasmxaa pasnmnyeH ped. lNpun murpupaHe ot
eAVH KbM Opyr BUA ycnyra, B 3aBUCMMOCT OT cilyvas, Ha KpanHus nonseaTten
MOXe pfa 6bae nouckaHa [OOMbJHUTENHA e€efHOKpaTHa TaKca CbraacHo
AencTBallaTa LEeHOoBa JnCTa.

32.7 pa npekpaTAT pgoroeBopa cu 3a Ycayrata B paMmkuTe Ha 7 (cepem)
KaneHOapHW OHW OT AaTaTa Ha UHCTaslnpaHe U/Mam NbpPBOHAYaA/IHO aKTUBUPAHE
Ha YcnyraTa, B C/ly4al 4e He ca AOBOJIHM OT NpeasiaraHoOTO KavyecTBo n 6e3 aa
AbJ/KaT HEYCTOMKW, KaTo BbpHAT MpenocTtaBeHOTo MM KpalHO yCTPOMCTBO W”
ObopyaBaHe;

32.8 pa nouckaT Bb3CTaHOBSBaHE Ha NpekpaTeHuTe Ycayrun cnen minnawaHe Ha
3aab/mxkeHnaTa cm KbM JOCTABYUKA,

32.9 KpanHuAT nonsBaTtesn MMa NpaBo fda fpaje cbrjacveto cM fa noJsy4vasa
NOBUKBaHWUSA, CbOBLLLEHNA NN eNneKTPOoHHa nowia cbC nnm 6es3 yoBelwka Hameca
3a UesinTe Ha OUPEeKTHUA MapKeTUHI N pekjlaMa, B TOBa YMC/I0 MOBUKBAHUA U
cbobuweHnsa, CBbp3aHM C Yy4acTMeTO B KaMMaHUM WAN OEeNHOCTU Ha TpeTu
CTpaHu. CbrnacmeTo Moxe ga 6bae OTTErsIeHo Mo BCAKO BpeMe.

PA3LEN IX 3AABJIDKEHNA HA KPAUHUTE NMON3BATEJIN
33.KpanHuTe nonsBaTenun ce 3a4b/KaBaT:

33.1 pa cnassaT pasnopenbute Ha Te3n O6wm ycnosus nm Ha UHaveBmayanHus
[OroBOp 3a yCnyru.

33.2 pa oka3BaT cbaencteme Ha JOCTABYUKA 3a pa3pelwlaBaHe Ha npobnemun no
TenegoHa. ToBa MOXe Ja BKJO4YBa pecTapTUpaHe Ha MoAeM Wau [pyro
YCTPOWCTBO, HACTpOMKa Ha UuUudpoB MNpPpUEMHUK WUAMN [OpYyro YCTPOWCTBO,
npoeBepka Ha okabenasaHe n np.;
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33.3 B npeaBapuTesnHO MUCMeHO cbrnacysaHo ¢ [OOCTABYUMKA Bpeme, pna
ocurypat gocton Ha JOCTABYMKA po TexHU nomewleHUs C uen mirpaxkjade,
noaAbp>XXaHe, HaCTPOMKa U PEMOHT Ha CbOpPbXXeHnATa oT MpexaTa;

33.4 3a ycnyrute no T1.8.1 n T. 8.2, KpanHmnat non3eaTten cnenBa nga 6bae Ha
pPa3rnofloXXeHNne UM NpPu HEBB3MOXKHOCT cCsiedBa Aa YNbJIHOMOWM B NMUCMeEHa
dopma nuue, KoeTo ga npumeme goctaBkaTa Ha ObopyaBaHe M ga noanuwie
NPOTOKON 3a M3BbpLIeHa paboTa Ha agpeca, KbaeTo we 6bOe WMHCTanupaHa
Ycnyrata. B cnydyam 4e KpalHUMAT Non3BaTen He € YNbJHOMOLWMWA nuue B
nucMmeHa gopma, Koeto Aa npueme ObopyaBaHeToO M Aa nognuwie NPoToKona,
npenctasutTenaTt Ha JOCTABYMKA npepasa ObopyaBaHeTo Ha /INLETO, KOETO €
OCUTYPWUJIO OOCTBMN, KAaTO 3anmncea TpUTe My MMeHa N OaHHW OT JIn4HaTa KapTa B
npotokona. C noannceaHeTo Ha NHaAnBuAyanHus aorosop KpanHMaT non3saTten
ce cbrjacsBa, 4e BCAKO JMUe, KOETO MnpenocTtaBn OOCTbM M Ce HaMupa Ha
ajpeca ce cYuTa 3a ynbJHOMOLWEHO nuue ga npueme O6opyaBaHeTo U Aa
rnoanuwe rnpoToKona;

33.5 p[a He m3BbpwBaT NpoMeHn B MpexxaTa;

33.6 pa oka3BaT HeobxoamMmoTo cbaenctene Ha AOCTABYMKA npwum
oCblLleCTBSABAHE Ha KOHTPOJ1 MO 3aKOHHOCTTa Ha NOJI3BaHe Ha npegJsiaraHuTte
YCNYrv, KaTo KOHTPONBT Ce ocbllecTBsiBa OT ynbaHomouweHn oT JOCTABYUKA
nua;

33.7 [La non3ea KpanHu yctponctBa n ObopynBaHe C OLEHEHO CbOTBETCTBUE
CbrnacHO 3akKoHOAATEeNICTBOTO Ha Penybnuka bbnrapusa B ciyyYyamTe, KoOraTo
KpanHuaT non3eBaTes CaM oCcMrypsiBa TakoBsa.

33.8 p[a cnasBaT yKasaHuaTa, MHCTPpYKUunTe 1 npegnuncaHnaTta Ha JOCTABYHYUNKA
3a NpaBWIHO Non3BaHe Ha KpanHUTe yCTPOWCTBa, KAaKTO N Aa M3MNoa3BaT caMo
TakuBa, Ha KOMUTO € OLUEeHeHO CbOTBeTCTBMEeTO Mo pepa Ha 3akoHa 3a
TEXHNYECKUTE U3NCKBAHUA KbM MPOAYKTUTE;

33.9 pa cna3BaT TexXHUYeCKUTEe W3NCKBaHUA 3a eJIeKTPMUYeCKO 3axpaHBaHe Ha
KpanHnTe yCTpoMnCTBa KaTo B CJly4al, Ye ycayrata NpekKbCcHe nopagun aunca Ha
enekTpunyecko 3axpaHsaHe, NJOCTABYMKDBT He HOCK OTroBOPHOCT 3a Bpeawu,
NPUYUHEHN NPAKO NN KOCBEHO OT NpPeKbCBaHETO;

33.10 ga He u3BbPLWBAT UM OOMNYCKaT, KAKBUTO U Ja € NPOMEHU JINYHO NN Ypes
Tpetn nanua B KpalWHuWTe YCTPOUCTBaA W Aa He BKJKYBAT KbM  THAX
npucnocobneHns, 3a KoUTo HaAMaT pa3peweHne oT JOCTABYNKA, KakTo U Aa He
rnos3saT WaM fa ce OonUTBaT Aa nonssaT ycayrute no 7. 8.1 v T. 8.2 Ha ajpec,
pas3sinyeH oT agpeca oT HAMBMAYaNHUS AOrOBOP, HA KOMTO Ca UWHCTaIMpPaHu;

33.11 He3abaBHO pa yBepomsaBaT NOCTABYUMKA B nucMmeHa ¢opma B Ciyyanl Ha
npoMsaHa WAW HarmyCKkaHe Ha ajapeca, B KOUTO ce nos3eaT ycayrute no 7. 8.1 un
8.2;

33.12 pa 3annawat onpegeneHuTe ot JOCTABYMKA ueHW, N0 HAa4YMH U B CPOKOBE
3a nnawaHe, cbrnacHo Pazgen XVI ot Te3m O6bwm ycnosus;
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33.13 pa 3annawaT MeceyHuTe aboHaMEeHTHM LEeHW U TakCu B cnydanm Ha
HensnpaBHO MNoJiy4YaBaHe WKW MpeKbCBaHe Ha Ycnyrute, BCeACTBME Ha TAXHO
BNHOBHO rnoeeneHmMe,

33.14 pa 3annawaTt OAb/DKUMUTE CYyMU, HE3aBUCUMO OT NodafeHnTe yBenooMJIeHUS
n xanbu po AOCTABYMKA, 0O MOMeHTa Ha OKOHYaTEe/SIHO pellaBaHe Ha
Bb3HUKHANINTE CMOpPOoBE C BJIA3bJ1 B CUJ1A aKT;

33.15 pa yBegomsaBaT B cpok Ao 15 (netHagecet) gHmn JOCTABYUNKA 3a HacTbnnam
U3MEeHeHUA B WAEHTUPUKALUNOHHUTE [OaHHW. KpanHuTe nonseBartenm ce
3agbs/iKaBaT pga npepoctaBAT Ha NJOCTABYUMKA appec 3a noJsiydaBaHe Ha
dakTypn n na ysegomsaeaT LOCTABYMKA nucmeHo n He3abaBHO B CiyyYal Ha
NPOMsHa Ha TO3W agpec. B npoTuBeH cnyyvan akTypuTe we 6baaT nsnpawaHu
Ha ajpeca 3a KOpeCnoHOeHUWs, MocoYeH B [OrosBopa, WM Ha nocnenHus
onoBecTeH ajpec 3a noJjiydaBaHe Ha (hakTypu M LWWe ce cyYMTaT 3a pefoBHO
Bpb4yeHU. He nonyyaBaHeTo Ha pakTypa He ocBoboxaaBa KpanHMAT nos3BaTen
OT 3aAbJ/DKEeHMeTO QJa 3arvialwaHe Ha AbJ/DKMMaTa MeceyHa UueHa no
NHronBmnaoyanHusa ooroesop;

33.16 pa ona3BaT M CcTonmaHMcBaT [06pOCHBECTHO MNpunexawaTta uMm 1 obwaTta
4acT Ha MpexaTa, KakTo U npepoctaBeHuTe mm oT AOCTABYUYMKA KpainHu
ycTponucTtBa n ga ru sbpHaT Ha JOCTABYNKA npun npekpaTsiBaHe Ha Oorosopa.
Mo cMucbna Ha Ta3nm Todka "nmpuiexawa 4YacTt" o3HavYaBa KabenbT oOT
nocnefHaTa pasnpejenntenHa To4YKa [0 anapaTypaTa Ha KpanHus nonssaTten,
BKJIIOYNTENHO BCUYKN AOMNBJAHUTENIHN YCTPOMUCTBA, MOHTUPAHM KbM Hes; "obLa
4YacT" O03Ha4yaBa BCMYKK OCTaHann kabenu, NacMBHU N aKTUBHU e€SIeMEHTU Ha
MpexxaTa B npegenute Ha 65oka, Bxoga, KblWaTa U/wan napuena Ha KpanHusa
rnonssarers;

33.17 pa 3ansawaT pa3xoguTe No oTCTpaHsABaHe Ha MNoBpeaun B npuaexaliata um
yacT Ha MpexaTa, npenoctaBeHoTo UM oT OOCTABYUKA ppyro ObopyasaHe,
no HactoswmTe OOWM ycnoBusA, M3BbH caydamTe, 3a komto LOOCTABHUKDT
oTroeaps;

33.18 pna He M3BbLpLUBAT nencTeus, Bb3NpenaTcTBalm HOpMaJIHOTO
hyHKUMOHMPaHe Ha MpexaTa 1 yCyrute, KakTo 1 Aa He U3BbpLBaT AENCTBUS,
obe3nokosBalM NMON3BAHETO Ha ycayrute ot apyru MNMotpebutenn Ha cbwaTa,
ha He um3npawaT uam [onyckaTt um3npawaHeTo Ha HEeNnouCKaHu enNeKTPOHHU
nmcma (T.Hap. ,cnam") n ga He JonyckaT TpeTu snua Aa M3BbpliBaT NogobHu
DEeNCTBUS;

33.19 pa He npeoTCcTbLNBAT Ha TPeTW JiMUa MpaBaTa M 3afbJ/DKeHUsATa CU Mo
NhHonemnayanHua porosop, 6e3 cbrnacmeto Ha JOCTABYHUKA;

33.20 ga He nNpaBAT AOCTOAHME N A He OOoMycKaT [a CTaBa AOCTOSHME Ha TpeTwu
nnua uHgopmMmaumsa 3a napoam n lMoTpebuTenckm wmmeHa, nNpegocTaBeHU Mo
noBof CKAYeHna NHonsmayaneH orosop.
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21 pa He pas3npocTpaHaBaT Ha TpeTu aumua cobCcTBeHUTe MapameTpu 3a
n3nosi3aBaHe Ha MpexaTa 1 yCiyrute, KakTo U ga He NpenocTaBAT Ha TpeTu
nvua npegoctaBeHoTo um oT JOCTABYMKA Ob6opynBaHe;

22 pa He n3nonseaT O6opyaBaHETO MAK HYAaCTK OT Hero 3a Nyo6nAnYHK uenu u/mnn
NpenoCTaBeHOTO CbAbp)XaHMe 3a Nyb/AnMyYHO M3NbyBaHe, a CbLWO Taka WU 3a
Cb3[aBaHe Ha yC/I0BMA U/UNn NpeaocTaBsHe Ha AOCTbN OO0 YCAYyruTe Ha TPeTo
nvue;

23 fa He N3BBLPLUBAT JINYHO, HATO Ypes3 TpeTun Nnua pasnpocTpaHeHne Ha opyru
curHanu no MpexarTa;

24 B cnyyan 4e u3rybAT, YHULLOXKAT, HE BbPHAT WM MOBpeasT WM AOoMnycHaT
YHULLOXXaBaHeTo/noBpexxgaHeTto Ha npegoctaseHute mMm oT OOCTABYUKA
KpanHun ycTtponctea wu/vnn O6opyaBaHe, fa 3annaTaT HeycTOWKa (CbrjiacHo
nencrealwuns LLleHopa3nuc Ha OOCTABYUNKA, Han4yeH Ha
http://www.lanultra.net/ 3a noeHTUYHO UM cxonHo oboppynBaHe), B cjay4anm 4ye
noppenaTa/yHUWOXaBaHeTO ce AbJ/KAT Ha NpPpUYnUHK, 3a KOUTO KpanHuaTt
nonssaten otrosapsa. B npotumBeH cnyvan, LOOCTABYUKDBT wuma npaso
eQHOCTpPaHHO fa npekpaTu gorosopa ¢ 1 (egHo) Mece4yHo npeauvssecTve u/unm
[a NOoTbPCK 3allMTa Ha NpaBaTa cu No cbaebeH pen;

25 fga 3annaTHaAT CTOMHOCTTa Ha npepoctaseHnTe M oT JOCTABYUKA KpanHun
YCTPOWCTBa N B C/lyqanUTe, KOraTo c/sied NpekpaTsaBaHe Nnosi3BaHETO Ha yCayruTe
n/vnn npekpatasaHe Ha porosopa ¢ AOCTABYUMKA pewaT pfa 3agbpxat
npepoctaseHoTo MM ObopyaBaHe. B Te3n cnyyanm gb/mKMMaTa KOMMeHcaumns 3a
3ana3eHoTo KpanHo ycTponctBo u ObopyaBaHe e no-Manka OT ABETe CyMu -
nponopunoHasHa 4YacT OT CTOMHOCTTa My B 3aBMCUMOCT OT BpPEMETO Ha
Nnos3BaHeETO My, CHYMTAaHO OT MOMEHTa Ha CKJ4YBaHe Ha WHamBuayanHus
AOroBOp WAW oCTaBawaTa YacT oT LeHaTa 3a Ycayrata OO M3TMYaHETO Ha
Cpoka Ha WHameBmpyanHmsa porosop. Cnen 3anjawaHe Ha Ab/DKUMMaTa
KoMneHcaunsa [OOoCTaBYMKBT MNpeMaxBa BCUYKW YCNOBUS WX OrPaHUYEHns no
OTHOLLUEHME Ha W3MOS3BaHETO Ha KpanHoTo ycTponcTteo un/unn ObopyaBaHe B
apyru Mpexw.

26 B Cay4al Ha rpbMoTeBUYHa b6ypsa wu/vnam ppyru NpupogHn CTUXUN U/NIn
bencTemA, Oa M3KOYBAT OT efieKTpo3axpaHBaHETO n oT MpexaTa, KpanHute
YyCTPOWUCTBA, B TOBa YMCNO TENEBU3MOHHUA MPUEMHUK/LN W/MAN KOMMKOTbPA.
AKO ce u3nonsea YCTPOMCTBO 3a 6e3xmyHa Bpb3Ka (pyTep), CbLOTO Aa ce
U3KIOYN OT eNeKTpuyeckaTa Mpexa U fa Ce U3K/KYM Bpb3KaTa Mexay
YyCTPONUCTBOTO N MpexaTa;

27 OcBeH aKO U3PUYHO He e yrosBopeHo Apyro, KpalHuAT nonsBaTtesn HAMa
NnpaBo Oa N3BbpLUBa AENCTBUSA, C KOUTO B HapyLleHne Ha 3aKoHa 3a aBTOPCKOTO
npaBso W CpoOHUTE My TMpaBa, KaKTO U Ha oOCTaHanoTa JgencTBalo
3aKoHOLaTeNICTBO, Aa HapyllaBa 3aKOHHW npaBa U nHTepecn Ha JOCTABYUKA
WAW Ha TPeTn Nnua, BKIKYMUTEeNHo, HO 6e3 aa ce orpaHmnyaBsa AO:
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33.27.1 Bb3MPOMN3BEXAAHETO Ha MNPOM3BELEHUNA; pPa3NpoCTpaHeHWe cpen
HeorpaHuyeH 6pol NnLa Ha NPon3BeeHus;

33.27.2 n3non3eaHe Ha Ycnyrata no T. 8.1 n B obwecTBeHn mam nyb6aAnYHK
30HM WM MeCTa, BKJIIYUTESTHO XOTeNckn nobuta, bapose, pecTtopaHTU nUau
obuwiecTBeHN MOWaAN, KaKTO W BCAKAKBM MNOMELWEeHUs WM MecTa,
eKcrnsioaTupaHu C TbProBCKa UeN WM TakuBa, KOUTO MMaT COUMANIHO UK
Apyro obuwecTBeHO npefHa3sHadYeHue, KoeTo npeanonara nybavyHo w/mnm
MacOBO pa3rnpoCTpaHeHue, BKJIKYUTESIHO XOTesin, MOTeNIn, MAHCUOHMN,
3aTBopn, 6OMHULWM, YHaCTHU KIAWHUKN U APYrM MofobHU yHKUNOHAIHW
CTPYKTYpH, (BCcako “MsacTto, obutaemMo OoT MHOro xopa “), KOUTO npuemat
TeNeBU3NOHHUTE KaHa/iu, BUAEO CbAbPXKaHNE N MPUJIOXKEHUSA, BKJIIOYEHN B
YcnyraTa;

33.27.3 ny6an4YHO npencTaBsaHe Ha NPoU3BeLeHUs U ApYri.
PA3LEJ X OTTOBOPHOCTU HA KPAUHUTE NOJI3BATEJIN

34 .KpanHnTe nonsBaTennm OTroBapAT 3a Bpeau, npudmHeHnm Ha LOOCTABYUKA,
KOUTO Ca nMpska W HenocpeacTBeHa nocseguua OT HeusnbJIHEHME Ha
3a4b/DKeHnaTa uMm no Te3m O6wm ycnoBus, KaTO OTrOBOPHOCTTa UM e
CbM3MepMMa Ha NPUYUHEHUTE wWeTn. KpanHuTe nonssaTtesnn OTroBapAaT M 3a
BUHOBHO MPUYNHEHW Bpeaun Ha Mpexunte B pe3yntaT OT BKJYBaHe Ha KpailHu
ycTponcTBa/ObopyaBaHe, KOUTO He ca npenoctaBeHU wam ofnobpeHu oT
OOCTABYUKA.

35.00CTABYNKDBT cnupa npenoctaBaHETO Ha Yycayru, wuskaw4sa KpanHus
rnonssaTtesn oT MpexxaTa N MoXe [a OTKaXke CKJIloYBaHe Ha HOB [0roBOp C Hero
npv HemsnbJIHEHNE Ha 3a4bJ/DKeHUATa My no T. 33.16, 1. 33.21, 1. 33.22 n 7.
33.23 o1t O6bwmTe ycnosmsa He3abaBHO, C/ie KOHCTaTUPaHE Ha HapyLUeHNeTo.

36.B cny4yamte Ha HensawaHe Ha Ab/kuMuTe cymm u B cpok, NJOCTABYUKDBT
npeycTtaHoBsABa NPeAOCTaBAHETO Ha yCc/yrute Ha KpanHuUA nosi3BaTen CbrjlacHo
T. 26.4 oT Te3m O6bwm ycnosusa. lMNpu HeusnNb/HEHME Ha 3aAb/DKeHUsTa Ha
KpanHuna nonseaten no T. 33.3 oT O6wmute ycnosusa,JOCTABYUKDBT cnupa
npefocTaBAHETO Ha yCJyru.

37.KpanHute nonseatenn abxkat Ha AOCTABYUMKA obesweTeHne 3a BCUYKMK
NPOCPOYEHMN 3a4bJ/IKEHNSA, B pa3Mep Ha 3aKOHHATa JiInxBa OT AeHs Ha 3abaBaTa,
3a BCEKM OeH OO0 MOMEHTa Ha 3arJjawaHe Ha ObJ/DKUMUTE CYMU CblJlacHo
3aKoHa 3a 3a4bJ/IKeHuATa 1 gorosopuTe.

38.MNpwn nonsesaHe Ha ycnyru, o6BbpP3aHN CbC 3a4b/KUTENEH MUHUMAJIEH CPOK Ha
[OroBopa, W rnpekpaTsaBaHe/pa3BasisHe Ha [OroBopa npeaun U3TUYaHeTO Ha
MWUHUMaJIHUA NOCOYEH B HEro cpok, KpanHUAT nosisegaTten 3ansalla HeyCcTonKa B
pa3Mep Ha LeHuTe 3a yCayruTe, 3a KOUTO € CKJII0YEeH AOroBopbT, OT AaTaTa Ha
npekpaTtABaHeTo My [0 W3TUYaHE Ha MUHUMaHUSA T[OCOYEeH CPOK Wn
HeyCTonKaTa, npeaBuaeHa B IHAMBMAYaNHUA OOrOBOP WU/WMAN AOMbAHUTENHUTE
CNopa3yMeHus KbM Hero.
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PA3AEJ X1 YCJIOBUA 3A NPEAOCTABAHE HA YCNYITUTE

39.MpepoctaBsaHeTo Ha Ycnyrute no Pa3gen Il e BBb3MOXHO, ako KpanHuaTt
rnonseaTesl pasfnosara C m3npaBHO KpaWHO yCTPOMCTBO, CbOTBETCTBAWLO Ha
TexHn4yecknTe nanckeaHnga Ha JOCTABYMKA n gencreawmTe CTaHO4ApTU 1 cneg
OLleHKa 3a CbOTBETCTBME MO pefa Ha 3aKOoHa 3a TEXHUYECKNTE U3NCKBAaHUA KbM
npoaykTuTe. KpanHO YCTPOMCTBO MoOXe pfa 6baoe npefocTtaBeHO OT
OOCTABYNKA npwu ycnosBuaTa Ha WHOvBuAyaneH [0roBop wM AencTBalLums
TapudeH nnaH wu/vwnn ueHosa nncta. Mpu Bb3MoxHOCT, JOCTABYHUNKDT Moxe
ha npenoctaBn Ha KpanHua nonssaTten KpallHO YyCTPOWCTBO, KaTO CKJYU C
Hero oThesieH OOroBop 3a NOKYyMNKo-npoda)x6a nnam 3a An3nHr nam npogakba Ha
n3nnawaHe Ha CcTokn. OThafeHOTO Mo4 Haem, TnpenocTaBeHOTO 3a
6e3Bb3Me3gHO MON3BaHE WAM 3@ MNOJA3BaHe cpely napu4yHa rapaHums
ObopyaBaHe ocTaBa cobcTBeHOCT Ha JOCTABYUKA.

40.He3aBnCcMMO OT paTaTa 3a CKJ4YBaHe Ha IHOnBuAayanHUs 0OroBop, CPOKLT Ha
notpebneHue no To3n MHAMBUAYANIEH OOrOBOP, € OT MOMEHTA Ha aKTUBUpPaHe
Ha ycayraTa OO0 HEWHOTO crnupaHe Wan npekpaTsaBaHe no pefa Ha ObwwTe
ycnosus n UHaonBuayasaHns oorosop.

41.Tpn cknoYBaHe Ha NHameBmayanHua norosop, KpalHUAT nonssaTen uma npaso
na mn3bepe BapuaHT 3a njaawaHe oT gencteawmsa TapudeH nnaH, lMakeTHa
ycnyra, TenesumsnmoHHa ycnyra w/vwam LJoCTbn A0 WHTEPHET B 3aBUCUMOCT OT
npeanovYnTaHmaTa cM U CbobpasHO AenCTBaLLOTO NyOAMYHO NpensioXXeHue Ha
OOCTABYUKA. lNpepoctaBsAHETO Ha yciyrute Ha KpanHusa ronssaTes 3arno4ysa
OT MOMEHTa Ha aKTUBUPAHETO UM.

PA3SLEN XII LEHU U YCNnOBUA 3A 3ANMJNIALLAHE HA YCNYTUTE

42 .KpanHute nonssatenn absikaT Ha JOCTABYUNKA Takcu 3a npefocTtaBsaHUTE OT
Hero ycsyru, KakTto cnepsa:

42.1 epHoOKpaTHa TaKCa 3a aKTUBMpaHe Ha ycayruTte - cymMaTa ce 3anjauwa B
MOMEHTa Ha CkJ/loYBaHe Ha WHawempyaneH porosop wanm LONbAHUTENHO
cnopa3symeHue ¢ KpanHus nonseaTten. Mpu npekpaTsiBaHe Ha NHAMBMAYaNHMWS
[OroBOp, He3aBUCMMO OT OCHOBaHMETO 3a TOoBa, €AHOKpaTHaTa Takca 3a
aKTUBMpPaHe Ha YyC/yrute He ce Bb3CTAaHOBSIBA CJief KaTo Bevye e 6uno
M3BBbPLUEHO CBbP3BAaHE KbM CbOTBETHATa MPeXa;

42.2 mMece4dyHa aboHaMeHTHa Takca, 3a OCUrypsiBaHe Ha AOCTbMN OO0 ycayruTe, 3a
KOUTO e CKJIloYeH NHOomBuayanHUa LOroBop, KOATO Ce 3anJjala exemeceyHo
npes meceua, npejlwecTBall, Meceua Ha NnoJs3BaHe Ha ycsyrata. Mece4yHaTa
aboHaMeHTHa TakCa ObJ/DKUMa 3a HeMbJIeH MecevyeH nepuoa oT AEeNCTBUETO Ha
[loroBopa 3a ycayru, ce 3anjawa nponopumoHanHO Ha 6posa Ha AHUTE Ha
rnosisaBaHe Ha YcsyraTta npes CbOTBETHUA Mecel,;

42.3 Mece4yHa aboHaMeHTHa Takca 3a W3MNON3BaHe Ha LOMbJHUTENHU YCNyru,
KaTo Hanpuvmep [AOMbJHUTENHW NakeTu C TeNeBU3MOHHW nporpamu,
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OOMBAHUTENHN MYATUMEAUNHU YCAYrU, OOMbJHUTENHU MPUEMHULM U OPYri.
MeceyHaTa aboHaMeHTHa TaKCa 3a W3MoJs3BaHe Ha AOMbJIHUTENHU YCIyrun ce
3ansawa npe3 Meceua, npefllecTBall, Meceua Ha MoJI3BaHe Ha ycayraTa
ObJDKUMA 32 HEMbJIEH MeCceYeH nepuoa oT AeNCTBMETO Ha [loroBopa 3a ycnyru,
ce 3ansauwa nponopuMoHanHo Ha 6pos Ha AHUTE Ha MoJsi3BaHe Ha YcayraTa
npes3 CbOTBETHUA Mecell;

42.4 TakKcCa 3a NOBTOPHO BKJIlOYBaHe, onpefesieHa B AencTtBawmnsa TapudeH nnaH
Ha JOCTABYUKA;

42.5 3a KpanHute ycTtpounctea / ObopyasaHe, npenoctaseHn ot JOCTABYUKA, ce
ABbJKWU HAaeM U/Mnn Leno3nT B pa3Mepu, onpeneneHn B gencTBawlaTa LeHoBa
nucta Ha JOCTABYUKA, cbobpa3Ho MHAMBMAOYanHNA AOrOBOpP.

42.6 ponNbJIHATENIHA eAHOKpaTHa TakCa MNpu MUrpupaHe OT edHa KbM Apyra
Ycnyra - crnopepn BuAa Ha YcayraTa, KbM KOATO Ce MUrpuvpa U CbraacHo
nencrteallaTa UeHoBa JIUCTa.

42.7 Opyruv NnoBTapsLWKM Cce nam CBbp3aHu C noTpebneHmneTo Takcu
43.lleHunTe 3a NpenocTaBeHUTE yCiyru ce 3anjawar:

43.1 B TbproBckute obekt Ha [LOCTABYUMKA, nMocCoYEHM HaA WHTEPHET
CTpaHuuaTa My, Uam

43.2 no 6aHKoOB NbT - B N1IeBa No 6aHKoOBaTa CMeTKa, NOCOYeHa BbB (hakTypaTa
nnn no cnepHaTa 6aHKoBa cCMeTKa: baHka OCK, cCMeTKa:
BG28STSA93000020775046 [MMpu nnawaHe Ha ueHuTe no 6aHKOB NbT,
njallaHeTo Cce CcYMTa 3a M3BbPLUEHO B NbpBUA paboTeH OeH cnepn AaTaTa Ha
noctoneBaHe Ha cymute no cmetkunte Ha [LOOCTABHYUKA. Bcmyku pasxonwm,
CBbp3aHun c n3bpaHna Ha4vymMH Ha NJallaHe ca 3a CMeTKa Ha KpanHua nonssaTten.

44 .Pa3MepbT Ha MecevyHaTa aboHaMeHTHa Takca ce onpenens no ueHu, cbobpasHo
aencTtBawmsa TapudeH njaaH KbM MOMEHTa Ha CKJ4YBaHe Ha NHameBmayanHus
[0roBop.

45.BCnM4KM CyMU 3a NpepocCctaBAHe Ha yCayrm ce 3anjawaTt B 3aBUCUMOCT OT
TeXHUA BUAO U crneuunduka, No UeHn CbrnacHo gencrsawmnsa TapudeH nnaH Ha
NOCTABYUKA.

46.Ycnyrnte no T 8.1 n 8.2 ce 3ansawaT C mMeceyHa aboHaMeHTHa TakcCa 3a
n3bpaHna ot KpanHusa nonseaten TapudeH nnaH. MeceyHaTa aboHamMeHTHa
TakCa ce npegnJjawia 3a BCEKM Mecel, Ha noTpebneHne Ha YcnyruTte. 3a nbpBuUS
Mecel Ha non3BaHe Ha YcnyraTta aboHaMeHTHaTa TakCa U ApyruTe ObJ/KUMU
Npwu CKJOYBaAHETO Ha JOroBopa TakCu (KoraTo e npuioXnMo), ce 3anaawaT npu
CKJIl04BaHe Ha NIHonBuAyanHMa 0OroBop 3a yC/yru.

47.Mpun NpocpoveHn 3a4b/HKEeHUS NaawaHeTo noracsBa Han-CTapoTo 3a4bJKeHue
Ha KpanHua nonssaTen. Korato M3MbJ/IHEHMETO He e A0CTaTb4yHO Aa Mnokpue
NINXBUTE, Pa3HOCKUTE W rnaBHULATa, noracsasaT Ce HauW-Hanpen pasHOCKUTeE,
cnep ToBa JIMXBUTE N HaW-HakKpas raaBHULATA.
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48.A0CTABYNKDBT Moxe pna onpepenn B TapudHua nnaH obuwia CTOMHOCT Ha
ycnyruTe, npeasaraHn B NnakeTHa ycayra.

49.Tpn ckntodBaHe Ha forosopa 3a ycnyrn OJOCTABYHUKDT yBepomaBa KpanHus
rnosnsesaTesl 3a CpokoBeTe 3a 3arsawaHe Ha ycnyrute. JOCTABYUKDT wm3spasa
MHOWBMAYaNeH OOKYMeHT Ha KpalHuma nonssaTten cbobpasHO AENCTBaLLOTO
3aKOHOLaTesICTBO 3a MNoJly4eHo niallaHe.

50.00CTABYNKDT m™MoOXe p[a rMpoMeHsAs UueHUTe Ha rnpefocTaBsgHUTE yYyCayru.
NHdopMaumsa 3a NpoOMEHEHUTE LEHN € OO0CTbMHA Ha MHTEePHEeT CTpaHuuaTa Ha
ODOCTABYNKA - http://www.lanultra.net/ , kKakto ”n 6e3nNaTHO BbBB BCEKU
Tbproecku 06ekT Ha JOCTABYUNKA.

51.Mpwn npoMaAHa Ha OBJDKUMU JaHBUM WX TakKCW, HaJIoXKeHa OT 3aKOH wiau Apyr
HopMmaTmeeH akT, OOCTABYUKDBT wmMa npaBo f[a MpPUIIOXKW HOPMaTUBHO
yCTaHOBeHaTa [faHb4yHa CTaBKa aBTOMaTU4YHO MO OTHOWEHWEe Ha KpanHuTe
LeHWn, nocoyveHun B WMHamBMAyasHWA [OroBOop 3a YCAyrm M B [encTBalLus
LeHopasnuc.

52.10CTABYUKDBT nma npaBo Aa NpenoctaBsa ycnyrute Ha KpanHuTe nonssartenu
C onpepenieHa TbProBCKa OTCTbMKA OT CTaHOAPTHUA TapudeH njaaH uam npu
NMPOMOLLMOHANIHN YCJI0BUSA, KOETO OMoBecCTsABa NnpenBapuTesiHo;

53.B cnyyYyanm 4e HeusnnalwaHeTo Ha CyMUTe MPOObJ/DKK Cnen uU3Tu4aHe Cpoka 3a
nnawaHe, OOCTABYMKA mma npaBo fa NpeycTaHOBM A0CTbMNa Ha KpanHus
nonssaTten Ao YcnyraTta.

54 Mece4yHnTe cMeTKM Ha KpanHua nonssaTen morat ga 6bvaaT ocnopeHu npep
NOCTABYUNKA. Cnepn nogaBaHe Ha »xanba, JOCTABYMKA pa3rnexpna cbllaTa B
1 (emHO) MeceyeH CpOK M Npu yAooBJeTBOpsiBaHe Ha >kasnbaTa Kopurmpa
CbOTBEeTHaTa CyMa, KaTo pa3simkaTa Mexay niateHaTta oT KpanHua nonssarten
CcyMa u KopurmpaHaTta cyma My ce Bpbla. NogaBaHeTo Ha »anba He yabsiKaBa
CpOKa 3a nnalwaHe onpegeneH B T. 33.12. oT HacToAwmMTe O6LWKM ycnoBus.

55.B cny4anm Ha npepBapuTenHo 3anjawaHe Ha ycnyrute Ha OOCTABYUKA 3a
HSAKOJIKO Meceua, niawaHeTo ce U3BbpLBa Mo LeHW, A4eACTBaLLM KbM MOMEHTa
Ha nJsawaHeTo.

56.KpanHnTe nonssaTtenn moraT fa nosiydaT MHGPOpMauMa 3a LeHW Uan LeHOBWU
MnakeTu, KakKTo N 3a npefocTaBsaHaTa ycJyra 3a BCUYKU MPUIIOKUMN Tapudpun u
TakCW 3a NOAAPBIXKKa W 3a npeasiaraHNTe Ha4dYMHU Ha MniawaHe OT UHTEepHeT
cTpaHuuaTa Ha JOCTABYUKA - http://www.lanultra.net/, KakTo U B TbproBCKUTE
00eKTU Ha [py>XeCcTBOTO W/WMANM B TbProBCKM 0OEKTUM Ha OnpaBOMOLLEHN
CbrnacHo T. 26.12 ot Te3un O6wim ycnosusa nuua.

PA3LAEJ Xlll ®OPC MAXKOP

57.00CTABYMKDBT He HOCM OTroBOPHOCT cCrnpsmMo KpanHua nonsBaten 3a
Hen3nbJHEeHN 3aab/KeHnsa no NHanemayanHma gorosop n tesm O6wm ycnoBus,
B C/ly4an Ha HenpenBuaeHn n Henpeoaonmmm obCTosaTencTBa, KaTo: - 3aKOHU U
noA3akoOHOBW HOPMATUBHU aKTOBe, U3gadeHW OT OpraHu Ha Abp)XaBHa BNacCT,
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KOUTO cTecHaBaT genHocTTa Ha JOCTABYNKA 3a npefocTaBssHe Ha ycnyrure; -
rpa>KgaHCKW BbJIHEHUSA, enuagemuun, Onokapga, HanaraHe Ha embapro; -
3eMeTpeceHunsl, HaBOAHEHUS, yparaHu, NoXapu nanm apyrun CTuxmmnHn beacTens;
- 06sBeHa nnm pakTnU4ecka BoMHa.

58.KpanHnaT nonssaten He Hocu oTroBopHocT cnpsamo [JOCTABYMKA 3a
Hen3Nb/IHEHWE Ha 3a4b/KeHuATa cu no NHamsumayanHusa porosop un O6bwunTte
yC/0BMUSA, B C/ly4an Ha (hOpCMa>KOPHU yC/10BUS.

PA3SLEN XIV NMPEAJNTIOXKEHUA, XXAJIBU N MOJIBU

59.Anpecupannte po [HOOCTABYUKA npepnoxeHusa, xanbm un wMonbu ce
pasrnexgaT W pewaBaT OT Hero He no-kbcHo OoT 1 (eawmH) ™eceuy oOT
nojslydyaBaHeTo wuM, KaTo >kanbonopgatenAat ce wuWHGopMMpa MNMUCMEHO 3a
pesynTtaTa.

60.Cnen nopmaBaHe Ha anba npen OOCTABYUKA, cBbp3aHa C OCMopBaHE Ha
ABbKUMK cymun no dakTtypa, OOCTABYHUNKDBT pasrnexnpa xanbata B 1 (egHo)
Mece4yeH CpPOK WM Mpu yaoBneTBOpsiBaHe Ha »anbaTa Kopurmpa CbOTBeTHaTa
cyma. B cnyyanm, 4e cymaTa no (pakTypaTa e nsiaTeHa, CTOMHOCTTa Ha
KopekunsaTa ce Bpblla Ha KpanHus nonssaTern.

61.Mpn cna3BaHe Ha J[AencTBawMTe nMpaBuaa 3a 3alWuMTa Ha JIMYHU  OaHHWU
OOCTABYUKDBT nogabp>Ka U CbXpaHABa PerucTpym Ha BCUYKM xXanbm n monbn,
KaKTO M OTroBopuTe Mo THAX 3@ CPOK He noBevye OT 24 (OoBapeceT U 4eTupwu )
MeceLua nau Ao rnpukKlYBaHe Ha cropa.

PA3LOEN XV PELUABAHE HA CINMOPOBE

62.CnoposeTe Mexnay KpanmHute nonseatenn n JOCTABYUNKA no NHouBuayanHus
porogop 1M no Te3n O6bwm ycnoBua MoraT fa Cce pewasaT Mo peda 3a
n3BbHCBHLAEOHO pa3pelwaBaHe Ha CnopoBe, MNpeaBuOeH B AENCTBALLOTO
3aKoHO4ATEeNCTBO (BKJA. npen KomucusaTa 3a 3awWimTa Ha notpebutennte) mnam
npea KOMMETEHTHUA Cbh C/ed KaTo ChopbT MbpBO € O6uia OTHECEH KbM
HocTtaB4ynka. Cbpencrtemeto Ha CekTopHaTa nMoOMUPUTENIHA KOMUCUSA 3a
pa3rnexpgaHe Ha crnopoBe B ob6sacTTa Ha €ENEeKTPOHHUTE CbOOLLEHUNS KbM
KoMmucmnaTa 3a 3awimTa Ha notpebutennTte moxe ga 6bae nouckaHo cnepn KaTo
CrnopbT € OoTHeceH 3a pewaBaHe oT JOCTABYUKA n He e Hanuue pelueHue.
CekTopHaTa noMupuTesnHa KOMUCKA 3a pasrnexpgaHe Ha crnopose B obnacTTa
Ha EeNeKTPOHHUTe cboblleHns ce Hamumpa Ha apgpec: rp. Codpuma 1000, yn.
Bpabya Ne 1, eT. 3,4 n 5, Ten. 02/ 9330563, nHTepHeT cTpaHmua www.kzp.bg;

PA3LEJN XVI MPUJNTO>XXUM 3AKOH

63.Mo BbMpPoOCK, HeypedeHW OT HacToAwmTe O6wm ycnoBusi, NPUIOXKEHUE Le
HamupaT pa3nopenbuTte Ha pJgencTBawoTo 6bArapcko 3akKoOHOAATESNCTBO,
BKJIIOYNTENHO 3aKOHBbT 3@ €eNIeKTPOHHUTE CbobLeHna U NnoA3aKoHOBUTE
HOPMaTUBHW aKTOBE MO HErOBOTO MPUJIOXKEHME.

PA3LOEN XVII USMEHEHUA U AONBJIHEHUA HA OBLLUTE YCJIOBUA
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64.AOCTABYUKDBT Moxe ga nameHm O6LwmTe yCnoBMsa No CBOS MHULMATUBA WU NO
Apyr npeaBuaeH B 4eNCTBALWLOTO 3aKOHO4ATEICTBO pes.

65.HacToawmTe O6wm ycnosma ce npuiaraT U CNpAMO CKJIIOYEHUTE A0 MOMEHTa
Ha BJIN3aHETO UM B CUJ1a OOrOBOPW.

66.1OCTABYUKDBT yBenomsaBa KpanHuTe non3BaTtenm 3a WU3MEHEeHUA Ha
[OrOBOPHUTE YCNOBUSA, BKOYMTENHO ObWwWnTe yCcnoBma no rnoaxonsil HayvH B
CPOK He no-kpaTbk oT 30 (TpmpaeceT) AHWM Npeau BJU3AHETO UM B CUNa,
cbobpa3Ho gencTeallaTa HopMaTuBHa ypenba KbM MOMEHTa Ha U3MEHEeHWeTO.
NMpomeHnTe Ha O6wmTe yCNoBUS UMAT [EeNCTBUE CNPSAMO BCUYKM KpanHu
non3saTenn, KOUTO KbM [aTaTa Ha BJiM3aHe B CWJa Ha Te3n MpoMeHW umaT
nenctealy, gorosop 3a Ycnyru ¢ JOCTABYUKA v Bnm3aT B cuna B 30-gHeBeH
CPOK OT paTaTa Ha nybnnkyBaHeTO WM Ha WHTEpeHT CTpaHuuaTta Ha
OOCTABYNKA - http://www.lanultra.net/ OOCTABYUKDT Mo)xe nOa npensioxu
Obwm ycnosus 3a BCSIKa efHa OT npeanaraHuTe OT Hero ycayru.

67.Bcekn KpaeH nonssaTen, npu nsaMeHeHme Ha ObwmnTe ycnosmsa nNo MHULMATUBA
Ha OOCTABYUMKA vma npaso, npu cnassaHe ycnoBuATa Ha T. 20, fa noucka
npekpaTsABaHe 6e3 caHKuuu Ha WHAauBMAyanHuWs [OroBop, B CPOK A0 efuH
Mecel, KaTo MoMbJHW MNUCMEHO npeaun3BecTue B TbProBCckUs 06eKT Ha
NOCTABYUNKA. Pasnopepbata Ha npeaxoOgHOTO WM3pevyeHme He ce npunara,
KOraTo WU3MeHeHuATa He 3acdaraT ycayru, nonsBaHu oT KpawHusa nosssaTen,
KaKTO M KOraTo npensiodXeHUTe MpoOMeHU ca WU3KJKYUTEesIHO B MHTepec Ha
KpanHna nonssaTes WM ca OT YUCTO aAMUHUCTPATUBHO e€CTeCTBO U HaAMaT
HebnaronpmAaTHO Bb34encTBMe 3a KpanHma nonseaTes, WAM ca MPSKO
Ha/OXKeHN OT [EeNCTBalW,0TO 3akoHoOaTesICTBO, OT MpaBoOTO Ha EBponenckus
CblO3 UM OT KOMMETEHTEH OpraH.

PASOEN XVil 3AWUTA HA JINMMHUTE AAHHU U TAPAHTUPAHE HA
TANHATA HA CbOBLLEHUATA

68.10CTABYMKDBT ce 3aab/kaBa Aa rapaHTUpa TalHaTa Ha CbobLieHnATa, KOSTO
obxBalla CbAbp>KaHMeTo Ha cbobuleHneTOo, BUaa Ha npefocTaBeHaTa ycayra u
BCUYKWN LAHHW, KOUTO Ca CBbP3aHM C HEMHOTO NpefocTaBsAHe, KaTo npeanpuema
BCUYKN HEODXOOAMMU TEXHUYECKM N OPraHnU3aLMOHHN MEPKM 3a TOBa.

69.00CTABYNKDT obpaboTBa nn4HUTE paHHM Ha [loTpebutenute CbriacHo
L,[1OINTKa 3a 3awWwunTa Ha JnMYHUTe paHHMm Ha Yntpa Topgop Cnasos 00/
nybnnkyBaHa Ha WHTEpPHEeT CTpaHuuaTa Ha LOPYXEeCTBOTO U HaJnyHa B
TbproeckmuTe obekTn Ha JOCTABYUNKA.

PASLEN XIX OOMBJIHUTEJIHN YCNOBUA

70.Bcnykn npenm3BecTuns, Kacaelwm npekpaTaBaHeTo Ha IHaMBuayanHusa 0Orosop
cnegBa pga 6bmaTt B nucMeHa gopma, MoAnUCaHM OT CTpaHUTE Wan
YMNbJIHOMOLLEHUTEe OT TAX Jinba M Cce m3npawaTt Ha afapeca Ha BCAKa efHa oT
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71.

72.

CTpaHWTe, TMOCOMEH B [0roBOpa, BKJAYMTENIHO Ha MOCOYEHUTE B
NHonBuayanHns 0OroBop efieKTPOHHW agpecu.

CpoKbT Ha npeansBecTUaTa 3arno4ysa Aa Teye OT MOMEHTa Ha MoJly4YaBaHeTo UM
OT CTpaHaTa MO [0roBOopa, KbM KOSATO Ca OTMPAaBEHW, MPU Cra3BaHe Ha
pa3nopenbuTte Ha MPaXK4aHCKO MnpouecyasHna Kogekc. Mpu amnca Ha U3puvHo
NOTBBbPXKAEHNE, CbABbPXKAHMETO Ha M3MNpPaTeHoTo CbobLieHMe ce cyuTa 3a
y3HaTO OT HEeroBusa agpecaTt C U3TU4yaHeTo Ha 7 (cenem) paboTHM OHWU, CYNTAHO
OT M3NpalwaHeTo My.

B cnyyan, 4ye KpanHmnat nonssaten He e ysegomun OOCTABYHYUMKA 3a npomsHa
Ha ajpeca C/ 3a KOpeCrnoHAeHUNs, BKJIOYUTIEHO eNIeKTPOHHUA CU aapec, cHmTa
ce, 4Ye BCUYKN CbobuleHns, n3npaTeHn Ha n3BeCcTHUTe Ha [ocTaByMKa ajgpecy,
Ca pefoBHO BPbY€HU N Y3HATW.

HactoawmnTte O6wm ycnoBua ca YTBbpAEHM OT YynpaBuUTENHUSA oOpraH Ha
HocTtaB4ynmka Ha 01.09.2021 r., nybnnkyBaHuW cCa Ha WMHTEPHET CTpaHuuaTa Ha
HocTtaB4yuka Ha 03.09.2021 r. n ce npunarat cymTaHo oT 04.10.2021 r.

YTBbpaun: Onusa AceHoBa-YrnpaButen

31

(MMe 1 oNBXXHOCT Ha pbKoBOAUTENSA)



